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opinion MHeHHue

Ouasnor nydyiie, ¥eM MOHOJIOT
Better dialogue than a monologue

Ky6an AlIBIPKYJIOB,

MCINONIHUTENbHBIN auperTop MIC

rocyaapcTBO B N1LIE MUHUCTEPCTB,
annapaTa NPaBUTENbCTBA, aAMUHIAC—
Tpaumm n CekpeTtapuaTta Mpe3naeHTa,
AreHTCTBa MO Pa3BUTUIO, UHBECTU—
UMSM M UHHOBaLMSIM YOENSIOT BCe
60NbLUE BHUMAHUS HanaXuBaHWIO
avanora ¢ 6U3HEC-COO6LLECTBOM
Kblprbi3cTaHa.

WHMUMaTMBA CO3AaHNs HaLMoHanbHOro
COBETa Mo B3aUMOZENCTBIIO roCyfapc-
TBa M 6U3HECA, a TaKXE NHMLMATMBA
NPaBUTENLCTBA MO Pa3pPaboTKe aHTU—
KPU3MCHBIX MEpP C HEMNOCPEACTBEHHBIM
y4yacTUeM NpencTaBuTenen 61usHeca
CTanm XxopoLmnm GyHAAMEHTOM AnNsi
NoCTPOEHUs amnanora.

Takas MHMLMATVBA MOXET TOJbKO
pafoBaTb, OAHAKO BMECTE C MO3NUTUBOM
3aKPafbIBalOTCS Y COMHEHUSI. CKOJb—
KO YXe€ 6bINo Pa3nnyHbIX GopPyMOoB,
VNHULMATMB 1 COBETOB, 60JbLUMHCTBO
13 KOTOPbIX OCTANMCb MYCTbIMN Ae—
Knapauusamu Ha 6ymare. Ho Bce xe
XO04ETCs HaAeATbCA, YTO HOBbIE Haun—
HaHUA — 3TO PeanbHble MEPbI.

BU3HEC cam Mo ce6e aKTUBEH 11 FTOTOB
BHEAPSATb NPOrPECCUBHbIE KOHOMUYECKME
pedopmbl. OfHAKO HeonpaBAaHHbIe
O0XWAAHWS, @ MHOTAa U OTKPbITLIN Ca6o—
TaX HEKOTOPbIX YAHOBHUKOB CAENani
613HEC LIMHNYHBIM 1 MParMaTUYHbIM.
YT06bI BO3POANTL LOBEPUE NPEanpn-
HUMaTenei, rocyfapcTBo AOMKHO
NPUNOXMNTb BCE YCUNNA 11 BOMNOTUTD
B PeanbHOCTb XOT$ 6bl YaCTb U3 TOTO,
YTO 6bINO 3asBNEHO.

Mone fesTeNnbHOCTMN 60MbLUOE: 3TO
HeAo4eTbl HOBOro HanoroBoro Kogek—
ca, NyTaHuua 1 HeE060CHOBAHHOCTb
TapudOB COLMANbHOro CTPAXoBaHUS,
CINOXHOCTb M KaK CNEACTBUE BbICOKast
KOPPYNLUOHHOCTb UMMOPTHO-3KCMOP—

THbIX OMepaLin, HEA0CTaTOYHOE CTU—
MynMpoBaHue GUHAHCOBOro PbIHKa,
3a4aTOYHOE COCTOsIHUE GOHAOBOrO
PbIHKA 1 MHOFOE APYroe.

B nocnefHee Bpemsi NpoLuna cepus
BCTPEY, Ha KOTOPbIX 06CYXAaNNUCh MEPbI
no 60pb6€ € KPU3NCOM, C KOppynuuen,
BbIPa6oTaHO HEMASIO NPEANOXEHNN,
BHEAPEHNe KOTOPbIX MOMOXET CTU—
MYJIMPOBaTb POCT 3KOHOMUKM. MepBbie
NnLa rocyaapcTBa HEOAHOKPATHO M BO
BCEYCHbILLAHNE 06eLani, YTo 6yayT
NPUHSATbI KOHKPETHbIE MEPbI, MPUYEM
MX BbINOSHEHME 6YAYT KOHTPONMPO-
|

Bu3Hec cam
no ce6e aKTMBEH
M FTOTOB BHEAPATb

MporpeccnBHbIE
3KOHOMUYECKNe
pedopmbl

Business itself is active
and ready to
implement progressive
economic reforms
|

BaTb JINYHO. 3aNOMHUNNC 06ELLaHNS
XECTKO NPeceKaThb No6ble NOMbITKN
caboTaxa Co CTOPOHbI UCMIONHUTENbHbIX
OPraHoB, a TakXXe aKTUBHO N0661PoBaTh
3aKOHOZATENbHbIE aKTbl B MOAAEPXKKY
AHTUKPU3NCHON NPOrpamMmbl.

OYeHb XO4YEeTCA BEPUTDb, YTO €CNN
paHbLLEe Ha BOnpoc: «Kak rocyaapcTeo
MOXET NOMOYb Pa3BUTIAIO BALLETO 613~
Heca?», NpeAnPUHUMATENN OTBEYaNN:
«Hukak! MycTb HUYEro He AenaeT n
TEM CaMbIM He MEeLLIAeT 6U3HECY», TO
Tenepb OTBET 6U3HecCa 6YAET 60nee
NO3UTUBHBIM 1 KOHCTPYKTUBHBIM.

Kuban Ashyrkulov,

IBC Executive Director

The state represented by ministries,
government staff, Administration
and Secretariat of the President of
Kyrgyzstan, and Agency on Develop-
ment, Investment and Innovations
have been paying more attention
to dialogue with the business com-
munity in the country.

The President’s initiative to es—
tablish a National Council for Coop-
eration between the Government
and Business Community, as well
as an initiative of the Government
on the development of anti-crisis
measures with the direct partici-
pation of business representatives
have established a good basis for
building a dialogue.

Such an initiative can only make
us happy, but doubts creep in along
with the positive feelings. So far
a lot of various forums have been
conducted, and initiatives suggested,
most of which have remained empty
declarations on paper. Nevertheless,
we hope that recent initiatives have
not been just a part of presidential
election campaign, but real action to
improve the business environment
in the country.

Business itself is active and ready
to implement progressive economic

reforms. However, unfulfilled ex-
pectations and sometimes open
sabotage by some officials have
made business cynical and pragmatic.
To revive business confidence, the
state has to make every effort to
translate its initiatives — or at least
part of them - into reality.

The field of activity is great:
shortcomings of the new Tax Code,
confusion and unfounded social in—-
surance rates, complexity, and as
a consequence of it, high level of
corruption in import-export op-
erations, insufficient promotion of
the financial market, the nascent
state of the stock market, and
much more.

Numerous proposals to stimulate
further economic growth have been
developed at the recent meetings
on the development of anti-crisis
measures. Our state leaders have
repeatedly and publicly stated that
measures would be taken, and they
would directly monitor the imple-
mentation of the recommendations.
Business people especially remember
the promise to harshly suppress any
attempt to sabotage on the part of
the executive bodies, and actively
lobby for legislation in support of
the anti—crisis program.

Recently, when asked a question:
“How can government help develop
your business?” businessmen an-
swered: “God forbid! Suppose that
it does nothing, and thus does not
interfere with our business.” Now
we would like to believe that the
response of businessmen will be more
positive and constructive.
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MHTEePBBIO interview

MWUIHOHBI ITIPUXOOAT
B CTPAHY, I'IE CO31AH
VMHBECTUIIMOHHBIN PAU

NuTepBBIO C OMMUIEeM YMeTalIueBbIM,
npesugeHToMm Komnauuu Kyrgyz Concept

- TypucTu4deckas otTpacsb Kblprbi3cTaHa B 0C—
HOBHOM 3aBUCUT OT Typu3ma Ha Uccbik—-Kyrne.
Balue MHeHVe O HbIHELLUHEM CEe30He?

- Pe3ynbTaTbl IBHO XYX€, YeM B MPEXHNE roAbl.
TMepBast NpU4KHa — NPOACMKALLMIACS IKOHOMNYECKUIA
KPWU3NC, OCOBEHHO Ka3aXCKWiA, a BTOpas — Mno-—
Xasa norofa. TPeTbA NPUYMHA, BO3MOXHO, FMaBHas
- HalM OTENW He MPOSIBUNIN LOJKHOW M6KOCTH
B LEeHoo6pa3oBaHnn. CerogHa CToumocTb 7-10-
LHEBHOrO OTAbIXa Ha Mccbik—Kyne Takasi Xe, Kak B
6051€€ Ka4eCTBEHHbIX YCNOBUSAX B AHTanUu, BKoYas
aBnanepeneT. Ckasanacb HeCNOCO6HOCTb 6bICTPO
pearnpoBaTh Ha M3MEHMBLUYIOCA CUTYaLIMIO U YMETb
BbIAEPXMNBATL LIEHOBYHO KOHKYPEHLMIO.

- Kak Bawua KommnaHusi 4YyBCTBYeT Ce6s B yC—
JNIOBUSIX Kpu3uca?

- XOT$ B CTPaHe NOTOK TYPUCTOB B 3TOM rOAY 3aMeTHO CHU3WNCS, Kyrgyz
Concept npoaomkaeT paboTaTb B 06bIYHOM pPeXuMe. B KOHLLE NPOLLAOro roaa
NPOU30LLIIO CHKEHWE NMoKasaTenen, HO yXe B Havane 2009 roaa Bbiwn
Ha MPEXHWUIA YPOBEHb.

Llymato, 4TO 3TO yCneX He 06LLen 3KOHOMUKHN, @ OTAENBHOMO NPEANPUATUS,
KOTOPOE B YCINOBUSIX KPU3MCA peanm3yeT CBOM NPEMMYLLIECTBA B TO BPEMS,
Korga Apyrue nposiBnstoT cra6ocTb.

- B yem Xxe cekpert ycnexa Kyrgyz Concept?

- Pa6oTasi Ha AONTOCPOYHYIO NMEPCMNEKTUBY, HAYMHAEM MOXMHATL TPYAbI
BCEX NpeablayLMX NEeT No BbICTPANBAHMIO AONFOCPOYHOIA CTpaTernm. 3To
B MEPBYIO 04epeb AOBEPME K KOMMAHUM, @ TAKXXE CEPbE3HbIE BIIOXEHNS B
YenoBeYveCcKuid KanuTan, MapKeTUHT U MEHELXKMEHT. O4HAKO Hall ycnex He
rokasaTeneH Ans BCEe OTpachu.

- Y70 6b1 Bbl UBMEHUNN B OPraHu3ayuu oTAbiXxa Ha Nccbik-Kyne?

- Hawum TypucTbl, 0CO6EHHO Ka3axckue, CTanu MpuBbIKaTb K YCIyre «Bce
BKIMHOYEHO», TPAANLNOHHON ANS Pa3BUTbIX KYPOPTOB. 3annaTue OAuH pas,
OHMN OCBOGOXAAIOTCA OT 3a60T HOCUTL € CO60M AEHbIN, PacnnavMBasch 3a
YCNYri. Y Hac 3TOro HeT HUrae.

Y Hac HeT LieH Ha 0AHOMECTHOE pacceneHne B 0TeNsX, MUHUMarbHoe — 3TO
ZBYXMECTHOE pacceneHue, no CTapoil COBETCKOW NPUBbIYKE. 3TO HErMGKOCTb
MO OTHOLLIEHWIO K HOBOMY KJIMEHTY, KOTOPbIA HE 0653aTENbHO FOTOB AENUTH
KOMHaTy € coceioM. [T0O3TOMY OH BbIHYX/EH OMnna4ynsaTb HOMep Ha ABOMUX.
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MILLIONS OF DOLLARS
COME TO A COUNTRY WITH
AN “INVESTMENT PARADISE”

Interview with Emil Umetaliev,
President of Kyrgyz Concept

- In Kyrgyzstan the tourism industry depends
mainly on tourism in Issyk-Kul. What is your opin-
ion about this season?

- It is obvious hat the results are worse than in
previous years. The first reason is the continuing
economic crisis, particularly in Kazakhstan, and the
second reason is bad weather. The third reason,
perhaps the main one - our hotels have not shown
the appropriate flexibility in pricing. Today, the price
of 7 to 10 days rest in Issyk—Kul is the same as in
much better conditions in Antalya, including airfare.
Our business has shown its inability to react quickly
to changing situations and be able to withstand
price competition.

— How does your company survive the crisis?

- While the country’s flow of tourists has markedly decreased this
year, Kyrgyz Concept continues to work as usual. At the end of last year
there was a decline in our activity, but by early 2009 we have returned
to the previous level.

| believe that this is not the overall success of the country’s economy
but just the success of one enterprise, which realizes its advantages
during the crisis, at a time when others have a weakness.

— What is the secret of the success of Kyrgyz Concept?

- We have started to reap the results of building a long-term strategy in
previous years. First, it is the credibility of the company, as well as major
investments in human capital, marketing and management. However,
our success is not indicative for the entire industry.

- What would you change in the management of the rest in Is—
syk-Kul?

- Our visitors, especially from Kazakhstan, have become accustomed
to the all inclusive service, which is traditional in developed countries.
Having paid once, customers do not care to carry money to pay for
services. There is no place with such a service in our country.

Our hotels do not have prices for a single accommodation, and the
minimum is a double settlement, under the outdated Soviet system.
This is the result of commercial inflexibility towards a new type of a
client, who is not necessarily ready to share a room with a neighbor, so
he has to pay a double room.



interview MHTEepPBBIO

O4yeHb BOCTPEGOBaHbI Ceiivac 3aKpbITble 6acCelHbl — CBETMbIE, TEMMble,
YUCTbIE, C aTTPAKLMOHAMM BHYTPW. OTENM, KOTOPbIE NX MOCTPOUNM, YXKE BUAST
BbIroAy. Beab He BCe OTAbIXaloLUMe CTPEMSTCS KynaTbCsl 06513aTeNlbHO B
03epHON BOAE, AN HEKOTOPbIX OHA CAIMLLKOM XONOAHas, fa U AHO 6biBaeT
MNUCTbIM. KyMaHuio B 03epe A0MKHA 6bITb anbTEPHATUBA, K COXaNEHUIo, He
BCe BMafieNbLibl MAHCMOHATOB 3TO MOHSANN.

— OTKpbIBasi 3UMHUE 6acCeliHbl, MOXXHO NMPOAINTb KYPOPTHbII CE30H
Ha Uccbik-Kyne, KOTOPbI CEroAHs1 orpaHUYeH ABYMSI-TPEMSI MeCs—
yamu...

- KoHe4Ho, Beib B 3TOM Cily4ae OTAbIX HE 3aBUCUT OT TEMMEepaTypbl BOAbI
B 03epe. Kpome Toro, Ans oTAbIXaloLmx 6yaeT KomdopTHee, ecniu 6accenH
COEANHUTL C KOMHaTaMu Afsi NPOXMBaHUS. MoKa 9 3HA0 TOMNbKO OAUH Ta—
KOW. BapnaHTOB MHOrO, MOXHO 3aKa4/BaTb B 6aCCENH YHMKarbHYIO BOAY
Mcebik-Kynst BMECTe CO BCEMU €€ MOe3HbIMU MUHepanamu. TexXHu4eckmne
BCE BOMPOCHI PeLLaeMbl, HYXXHa UHALMATUBA.

- MHorue oTAbIXaloT ceMbsiMU, C AETbMU. IPUXO[UT BEHEP, a C HUM U
npoé6sema — Yem 3aHsITb AeTel?

— K COXaneHuto, y HaC HUrAe HeT NOCTOSIHHO AEACTBYIOLLUX BEYEPHMX
aHUMauuin ans aetei. ONsTb He YAEPXYCb OT CPAaBHEHUsI C AHTanumei, Tam
HeT oTens, rae 6bl He 6bII0 BEYEPHUX AETCKMX PA3BNIEYEHUN.

- Kak caenatpb Ucchik—-Kynb npusnekaTesibHbIM HE TOJIbKO 1eTOM?

- 06 3TOM MHOrO rOBOPUTCS], HO pe—
allbHbIX MaPKETUHIOBbIX MEP He npea—
npuHMMaeTca. 1 Umeto B BUAY cynep-—
npueneKkaTesibHbie UeHbl B CE30H, Koraa
MOTOK OTAbIXAKOLMX CHMXaeTcs. Halum
npeanpuHUMaTenn no4emMy-To NbiTaktoT—
csl 3apabaTbiBaTb BCEraa v Ha BCeM. A B
MEXCEe30HbEe MOXHO 3apabaTbiBaTb XOTS
6bl Ha Mo AepXKaHNe MHOPACTPYKTYPBI,
a He Ha NPK6bINb, OKYNasi MUHUMASIbHbIE
3aTpaTbl. K coXaneHuio, Takoro LLeHo06—
Pa30BaHUA HUKTO HE UCMNONb3YeT.

- Mouyemy?

- Aymato, npuynHa B UHAHCOBON
Hermé6KocTn. Hampumep, OAWH OTEnb,
pa6oTaloLmMii Ha Pa3BUTOM KYpPOpTe, B
MEXCE30HbE BHEAPWUN CaMble€ HU3KME
LieHbl, 06bSICHYB, YTO B 3TOT NEPUOA OH
He UMEET NPUGLINK, HO U3AEPXKM MOK—
pbIBAET. A NPU6bINb 0653aTeNbHO 6yAeT
B «Xall CU30H». BOT Takyto GUHAHCOBYIO
MOJIMTUKY Y Hac Ha Uccbik—Kyne NoHaTb
He XOTAT.

ELLle 0AMH HI0aHC. Bce meponpusiTus,
KOTOPbIE OPraHM3YIoTCS 3a CYET rocy—
[apCTBa B Pa3BMUTbIX CTPaHaX, MPOBOASTCS
B Mepuoj, Koraa y KypopToB He XBaTaeT
BO3MOXHOCTY 3apa6aTbiBaTb CAMOCTOS—
TerbHO, HO He B pa3rap Ce3oHa.

Today winter pools are in great demand - bright, warm, clean, and with
sideshows inside. Hotels, which have already built winter pools, now enjoy
the benefits. Indeed, not all vacationers necessarily prefer to swim in the
lake water, for some people it is too cold, and the bottom is sometimes
muddy. Swimming in the lake should be an alternative. Unfortunately,
not all hotel owners understand it.

- Moreover, winter pools help extend the holiday season in Issyk-
Kul, which is currently restricted to two or three months...

- Of course, you see, in this case, the experience does not depend on
the temperature of the water in lake. In addition, it is more comfortable
for people if the pool is connected with accommodation rooms. So far
| know of only one such hotel.

A lot of projects might be suggested. Thus, the unique Issyk—-Kul water
with all its valuable minerals can be injected into a pool. The technical
issues are solvable, just an initiative is needed.

- Many families stay in hotels with children. Here comes the eve-
ning, and with it a problem: how to entertain kids?

- Unfortunately, not one hotel has evening animation for children.
Again, | can't help comparing with Antalya where every hotel offers
evening entertainment for children.

- How to make Issyk-Kul attractive not only in the summer but all
the year round?

- There is much talk about this,
but no real market action has been
taken. | mean super attractive
prices during the season, when the
flow of holidaymakers decreases.
However, our entrepreneurs try
to earn money by all and every
means. While in the off-season,
they can earn at least to maintain
the infrastructure, not making
profit, but paying the lowest cost.
Unfortunately, no one uses such a
price system in our country.

- Why?

- | think the reason is financial
inflexibility. For example, one ho-
tel abroad, which is working at
a developed spa, has introduced
the lowest off-season prices, ex—
plaining that during this period
it receives no profit, but covers
its costs. A profit is bound to
be received in the high season.
Here's a financial policy that Is—-
syk—Kul business people do not
want to follow.

The next phase is the develop-
ment of infrastructure, the roads
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MHTEePBBIO interview

- 9KCnepTbl CYUTAIOT, YTO 6€3 MUNIINOHHBIX BAIBaHUI Halla TYpUc—
TUYECKasi 0TPaCslb He CMOXET pa3BUBaTbCS. KaK ke ux npusneyb?

- ToTanutapHbln Ervnet Aan 3eneHblii CBET GOMbLUMM MHOCTPAHHBIM
MHBECTULUMSM B LLiapm anb LLeixe. MUnnMoHbI NpUWny TyAa, rae cosganu
VNHBECTULIMOHHbIN pan.

- YTo MeLuaeT co3gath Takou pavi B Kbiprbi3cTaHe?

- Koppynuus. Henpo3payHoCTb BO BMlaAEHWMN 3EMIEN U €€ Nepepacnpee-
NeHUN. Mbl He 3HaeM, KaKasi OHa, Y KOro, Kak NpoAaeTcs, NoKynaeTcs.

YCRyr rocyaapcTBa CerogHst nnMé6o aoporue, 6o He Ka4ecTBEHHbIE. Ha—
npumep, ycnyra rocyaapcTea AOMKHa 6biTb NPeAoCTaBneHa NPU BXOAE B
6U3HEC, KOTOPbIN JOMKEH 6bITb HEAOPOrUM U 06NErYEHHbIM.

Cnegyowuii aTan — MHOPaCTPYKTYpPa, KOTOPYHO TOXE NPeAoCTaBnsaeT ro—
CYAapcTBO. B nepByto ovepeab Aoporn. CHnTaro, YTo Ha MccbiK—Kynb A0MKHA
6bITb aNbTEPHATMBHAA JOPOra — CKOPOCTHAS, C MEHbLUUMY OrPaHNYEHUSIMI
Nno CKOPOCTW, NYCTb NiaTHasi.

[laBHO nopa BHEAPSATb HOBbIE TEXHONOMAMN B YCNyrax KaHanu3auum n cé6opa
MYCOpa, XenaTeslbHO YaCTHbIMW MHBECTOPaMW, — ANsl BCEX NPEAnpUsaTUii
TYPUCTUYECKOrO BU3HECA UMK ANS OTAENbHbIX rpynn.

- MoryT ni1 ycnyryi rocyaapcTBa 6biTb KOHKYPEHTOCNOCO6HbIMU?

- /IMeHHO 6narofaps CaMbIM HU3KMUM LieHaM Ha roCYAapCTBEHHbIE YCIyrn
Typums cMorna BbIBECTU AHTanMio u 6OAPYM Ha MUPOBOW PbIHOK.

A Mbl MOKa OAHOW PYKOW MPUBMIEKAEM TYPUCTOB, a APYro PyKom OT-—
TankyMBaem. 3TO 1 BU30BbIA PEXUM Ha rpaHuLe, KOTOPbIA A0 CUX NOpP He
COOTBETCTBYET HALMOHANbHbIM UHTEPECAM B PA3BUTUKN TYPU3MA, N YCRYrK
NorpaHMYHMKOB Ha rpaHuLe, 1 ycnyru FAU no o6ecnevyeHmnto 6e30nacHoCTH,
KOTOpbIE Ha CaMOM Aene 060pa4YMBaAOTCS MOCTOSIHHBIMI OCTaHOBKaMU Ha
Aoporax 1 no6opamu.

- FAU B HaleVi CTpaHe — 3TO 0C06as TeMa...

- 34eCb BaXHO OTHOLLIEHME K BOAUTENHO. ECNM OH YYBCTBYET, YTO OCTaHOBKA
cAenaHa Ang COXPaHHOCTM ero XWU3HW 1 XWU3HW APYruX NOAEN, a 3aKOHHbI
WTpad OH NepeldaeT rocyaapcTBy Ha AanbHeliLLee pa3BUTHe, TO BOANUTENb
6yAeT ToNbKo 6narogapeH FAW. Ho Korga oH BUAWUT, 4YTO ero noAkapayneatoT
1 OCTaHaBNMBAOT ML ANS TOro, YTO6bI «MOMMaTb» 1 MOMOXUTb AEHLI B
JIMYHBIA KapMaH, TO OCTaeTCsl NLb YYBCTBO A0Calbl M BO3MYLLEHUS He-
CNpaBeAnMBOCTbHO.

- Bbl 4aCTO roBOpuUTE 0 KOHKYPEHTOCMNOCO6HOCTU Typuun, B YemM ee
0CO6EHHOCTb?

- KOHKYPEHTHas LieHa, BbICOKOE Ka4eCTBO YCNYT MHC 6€3BM30BbIN PEXIM.
Ceif4ac NOTOK TYPUCTOB 3a rpaHuLel noLuen 1 B Manansuio, NoTOMy 4YTO TaMm
TOXe AeCTBYET 6€3BM30BbIN PEXUM.

Naxe WpaH HeaaBHO 06bSABUN 6€3BM30BbIN PeXum Ang M3paunsa n pop-
MarbHYl BU3Yy ANs BCEX CTPaH Mupa. JTo60M Xenawowuin Bbexatb B MpaH
npuneTaeT B a3pONoPT, EMY CTaBAT LUTAMM B MACMOpPTe, OH NIaTUT CUMBO-
TIMYECKYHO CYMMY — 1 Bbe3J OTKPbIT.

- C KaKow cTpaHoVi Bbl 6b1 cpaBHUNU KbIPrbI3CTaH 1o TYPUCTUHECKUM
BO3MOXXHOCTSIM, YC/I0BUSIM Pa3BUTUS?

- Moxanyii, cpaBHMBATb 6bl HE CTas. Hala CTpaHa UMEeeT YHUKanbHble
TYPUCTUYECKME BOSMOXHOCTU. McCbiK—KYIb YHUKANeH TEM, YTO TaM OHO—
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first. This service is also provided by the state. | think that there should
be an alternative high speed road to Issyk-Kul, it may be a toll road, but
of high quality and with fewer restrictions on speed.

It is high time to introduce new technologies in sanitation and garbage
collection, preferably by private investors.

One more detail. In developed countries all activities organized by the
state, are held at a time when resorts do not have enough opportunities
to earn their own, but not in the middle of the high season.

— Experts believe that, without injections of millions, our tour-
ism industry will not be able to develop. How to draw those mil-
lions?

- Totalitarian Egypt gave the green light to more foreign investment in
Sharm al-Sheikh. Huge amounts of money, millions, came to the country
which has established an investment paradise.

- What prevents to create such a paradise in Kyrgyzstan?

- Corruption. Opacity prevails in the possession of the land and its
redistribution. We do not know what land has been sold, to whom it has
been sold, and who has bought it.

State services are either expensive or not good. Public services should
be provided at the opening of a business, and these services must be
inexpensive and simple.

— Can public services be competitive?

- Thanks to the lowest public service prices, Turkey was able to bring
Antalya and Bodrum to the world market. In our country, we call tourists
with one hand, while pushing them off with the other hand. Tourists
still have a lot of problems with getting visa at the border, services of
border guards and traffic police.

— Traffic police in this country is a special issue...

- Here the attitude towards the driver is important. If the driver
feels that a traffic policeman has stopped him in order to save his life
and the lives of other people, and that any fine will go to the further
development of the country, then the driver would be grateful to traffic
police. However, if a driver feels that the policeman has been watching
and waiting and that he has been stopped just in order to get money
from him and to put into the policeman’s pocket, then just a sense of

bitterness, resentment and injustice remains.

- You often mention the competitiveness of Turkey, what is its
distinctive feature?

- Competitive prices, high quality services, and a visa—-free regime.
Now the flow of tourists has increase in Malaysia, because this country
has also introduced a visa—-free regime.

Even Iran has recently announced a visa—-free regime for Israel and a
formal visa for all countries in the world. Anyone wishing to enter Iran,
may just arrive at the airport, get a stamp in their passports, pay a token
amount - and the entry is open.

— With what country would you compare Kyrgyzstan, taking into
account tourism opportunities and development conditions?

- Perhaps there are no comparisons. Our country has unique tour-

ism opportunities. Issyk—Kul is unique because one can travel in four



interview MHTEepPBBIO

BPEMEHHO MOXHO N06bIBaTb CPA3y B YETbIPEX CE30HAX — OT 3HOMHOrO NAsXa
[10 CHEXHbIX rop. Ho Hafo caenath Tak, YTO6bI M OTAbIXaTb TaM MOXHO 6bIno
BCe 3TN YeTblpe CEe30Ha.

KbIprbi3cTaH HaxoAnTCs Ha Benukom LLIenKoBOM NyTu, SBNSETCSH TPAH3UTHON
TOYKON MeXZAY Y36eKMCcTaHOM 1 Kutaem. U 3Ty KapTy Mbl TOXE A0 KOHLUa
He pasbirpanu, A0 CUX Mop He co3fanu Ha TopyrapTe XOpoLUen Aoporu 1
6naronpusiTHbIX BO3MOXHOCTEN Ans nepeesga.

HeT y Hac noka 1 KOHKYPEHTHOW CTPaTernn rno UCnosfb30BaHNIO aspo-—
nopTta 1 npoaaxe BO3AYLUHOro NPOCTPaHCTBA. Mbl MOBTOPSEM CTPaTErnto
KPYMHbIX CTPaH, KOTOPblE CO3Aal0T CBOU aBMAKOMMaHMUW. HaMm Xe Hajo, He
Mmes 60/bLLIOV aBUAKOMMAHWUK, CriefoBaTh CTPATErn MasbIX CTPaH. OHY He
KOHKYPUPYIOT CBOEW aBMakoMMaHWeRn, a NpoAaloT yCnyru aaponopTa Ang
TPaH3MTa 1 NPOJAIOT CBOE HEGO.

— A peasibHble BO3MOXXHOCTU A1 3TOr0 eCcTh?

- Be3ae Tpe6ytoTCs MO3ry 1 yeunus. KOHEYHO, eCTb CEPbe3HbIE OrpaHnye—
HUSI, OHU MOTYT 6bITb PA3HOrO MacLUTa6a, B TOM HYUCIE 1 FreononuTnyeckue,
HO BC€ PAaBHO BOAAd KaMeHb TOYUT.

PagyeT, 4TO XOTS U MEANEHHO, HO U3MEHEHUS B NTYYLLYO CTOPOHY MNOSAB—
nsitoTCsl. HaKoHEeL-TO ycunms 6U3HeC—CTPYKTYP U NPaBUTENbCTBA HAYUHA—
10T COeANHATLES B BOMPOCE COTPYAHMUYECTBa ¢ KOxHOM Kopeen. Moanuca-—
Hbl AOrOBOPbI, U HaLIK pa6oyne TyAa NeTatoT. HYXHbl TOYKM COeaUHEHNS
¢ MNekunHom, Kyana-Jlymnypom, 1, BO3MOXHO, Yepe3 lNekuH — ¢ Tokno. 3To
BOCTPE60BaHO M KOrAa—To OCYLLECTBUTCS. BONPOC TONbKO B TOM, KTO U KaK
6bICTPO 3TO CAENAET.

seasons at once — from the sunny beach to snowy mountains. But
it necessary to make it possible to be able to rest there for all four
seasons.

Kyrgyzstan is situated on the Great Silk Road, and is a transit point
between Uzbekistan and China. We have not used this opportunity yet.
So far there are no good roads to Torugart.

We still have not developed a competitive strategy on the use and
sale of our airport airspace. We just copy the strategy of large countries,
which create their own airlines. Meanwhile Kyrgyzstan should follow a
strategy of small countries. They do not compete with airlines but sell
their services for transit and sell “their sky”.

- Has our country a real opportunity for this?

- Just brains and effort are required. Of course, there are severe limi—
tations, which can be various including geopolitical ones, but ‘constant
dropping water wears away a stone'.

| am pleased to see that there is a change for the better, albeit slow.
Finally, the efforts of businesses and government have begun to come
together in cooperation with South Korea. A number of contracts have
been signed, and our citizens go there to work. We need a connection to
Beijing, Kuala Lumpur, and possibly via Beijing to Tokyo. This is in demand,
and might be realized at some time in the future. The only questions
are: who will do it and how quickly?

«KYMTOP

KpynHenwmin MHBeCTULMOHHDIN
NpoeKT Kblprbi3ctaHa

MecTtopokaeHue

O6Lwme 3anacbl MECTOPOXKAEHUSA, OTKPbITOro B 1978 rofy, 6binm oLeHeHbl B 716
TOHH 30510Ta. OCO6EHHOCTb MEeCTOPOXKAEHWA: AparoLeHHbIi MeTann cogep-
XKUTCA B BUAE MeNKUX BKpPanieHUn B NUpuUTe; cpefHee cofeprkaHne 300-
Ta - oT 1,5 4o 4 rpammoB Ha TOHHY pyAbl. OfHaKo 13-3a TPYAHOAOCTYNHOCTN
1 BbICOKOV CTOMMOCTM MpoeKTa — 995,4 MJIH. COBETCKMX pybrneit (okono 1,46
mMpa. USD Ha TOT MOMEHT) OCBOEHVIE MECTOPOXKAEHNA ObINIO OTNIOXKEHO.

Tonbko nocne obpeteHNa Kbiprbi3cTaHOM HE3aBUCMMOCTH CTasio BO3MOXKHbIM
NPUCTYNUTb K OCBOEHII0 MecTopoxaeHus. 4 nekabpsa 1992 r. NpaButenbcTBo
Kbiprbi3ctaHa 1 KaHaackaa koprnopauusa «Kameko» nognucanu lfeHepanbHoe
cornatieHue no npoekty «Kymtopsonoto». B deBpane 1993 r. 6bina co3paHa
«Kymtop OnepenTtnHr KomnaHu», KOTopaa cTana onepaTopom rnpoekTa u no
HacTosLiee BpeMsA HeceT OTBETCTBEHHOCTb 3a BeCb MPOU3BOACTBEHHbIN LK.
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opinion MHeHue

O POJIN ITIPABUTEJIbBCTBA
U BUSHECA
B PASBUTNU TYPU3MA

fin KneiiTop,

reHepanbHbIi aupekTop OcOO «HebecHbIe ropsi»,
npepcenarens Komurera MIC no Typusmy

3a MHorue roabl Npe6ébiBaHNs B KbIPrbi3CTaHe MHe
3ajilaBanuv Hemano BonpocoB. CHa4ana MHTepPeCcoBasnCh,
noyemy g npuexan croga, CnpawnBanv 0 MOen XXU3Hu
B CoeAMHEHHOM KOponeBCTBE U PANNUYNAX MEXAY
ABYMS CTpaHamu. Korga mbl co3aany Typuctmyec-—
KYI0 KOMMnaHuto “He6ecHble Fropbl” 1 ABE rOCTUHULbI
B buwikeke n HapbiHe, BONPOCblI U3MEHUNNUCH U CTaNU
KacaTbCq BeAeHUs 6u3Heca B Kbiprbi3CTaHe.

THE ROLES OF THE GOVERNMENT
AND OF BUSINESS IN THE
DEVELOPMENT OF TOURISM

Ian Claytor,

General Director, Celestial Mountains Tour
Company, Chairman of the IBC Tourism Committee

Over the years that | have been in Kyrgyzstan, people
have asked me a lot of questions. When | first came
to Bishkek | was asked a lot of questions about why
I had come here, my life back in the United Kingdom
and about the differences | noticed between the
two countries. When we established the Celestial
Mountains Tour Company and our two hotels in Bishkek
and Naryn, the questions changed, and were mainly

LencTButenbHo, TOT GakT, uTo y
MEHSI Apyroe noAAaHCTBO, MHOrAa
04eHb BaXKeH. O6BSICHIO 3TO Ha Npume-—
pax posin NpaBuTENbCTBa U 6U3Heca
(4acTHoro cekTopa).

B Benmko6puTaHn NoAMN CKITOHHBI
ZAYMaTb, YTO Y4aCT1E NPaBUTENLCTBA B
X NOBCEAHEBHOM XWU3HN JONXHO 6bITb
OrpaHNYeHo, ecin HE MUHUMASIbHO.
MpaBUTENLCTBO JOMXHO rapaHTUPOBaTL
6€30MacHOCTb 06LLECTBA — 3aLLMLLATL
rpaHunLbl, 06ecneynBaTh NONNLENCKYIO
OXpaHy 06LLEeCTBEHHOMO NOPsiAKa Ha
ynuuax, npeaynpexaas npecTynHocTb,
U T. A4.). OHO AOSMKHO co3aaTh U Noa-
LepXmnBaTb 6€30MacHY0 CPeay, 4To6bI
TR0 MOTIN NONTHOCTbIO Peanu3oBaThb
CBOW NMOTEHUMAN B JINHHOW XWU3HW U
6mn3Hece. O6bI4HO 3TO BbINOMHAETCS
C NMOMOLLbIO MOHUTOPUHra (c6opa 1
aHanu3a CTaTUCTUYECKMX JaHHbIX), @
B C/ly4ae HEO6X0AMMOCTM — BBEAEHNS
NpPaBun 1 KOHTPONS AESTENbHOCTN.

Bcerza BO3HMKAIOT AUCKYCCUN O TOM,
KaKue Mepbl CreayeT NPUMEHSTb U B
KaKOWM CTENEHN, KaKUMu 6YAYT ane-
MEHTbI MPUHYXAEHMS. OAHAKO B LieNoM
TIIOAN Y NPEANPUSTIS NPEAN0YNTAOT
CaMun pPacrnopsXaTbCst CO6CTBEHHOMN
CyAb6OI — B paMKax 0653aTenbCTB
06513aHHOCTEN, ONpeAeneHHbIX CUCTEMOIA.
MPUHSTO CYMTATb, YTO NPABUTENLC—
TBO AOMKHO aKTUBHO Y4aCTBOBaTL B
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KOMMEPYECKOM MPEeANPUSTAKN, ECN
OHO MOXET NPefOCTaBUTb TOBAPbI U
yenyru apdekTUBHE., YEM YaCTHbIN
cekTop.

B KbIprbi3cTaHe, HanpoTKB, nonara—
10T, YTO MPABUTENLCTBO 6YAETAKTUBHO
y4acTBOBaTb MPaKTUYECKN BO BCEX
aCNeKTax Xn3HK o6LLecTsa. TOMY MO—
ryT 6bITb Pa3fIMYHbIE UCTOPUYECKNE
N KYNbTYPHbIE NPUYMHBI. C NO3Muum
“LEHTPANbHON KOMaHAHO 3KOHOMUKI"
BOJIHE 06bSACHUMO, KOrAa NpaBUTeNb—
CTBO HECET OTBETCTBEHHOCTb Kak 3a
peLLeHnst B 0651aCT 3KOHOMUYECKON
1 COLMANbHOM NOSINTUKK, TaK 1 32 pe—
AnM3aumio 3TOM NONUTUKI.

OQHako B YCNOBUSIX PbIHOYHOWN
3KOHOMMKW, B KOTOpble KbIprbizc—
TaH BCTYMNWM C MOMEHTa 06PETEHUS
HE3aBUCUMOCTU, UMEHHO UHANBUAY—

about doing business in the Kyrgyz Repubilic.

Itis true that the fact that I have a
different nationality was sometimes
important. Let me illustrate the
point with two examples: The roles
of the government and of business
(the private sector).

In Britain, people tend to think
that there should be limited (if not
minimal) government involvement
in daily life. The government should
safeguard the safety and security
of society, (protecting the borders,
policing the streets to prevent crime
and so forth). It should create and
maintain a safe environment to
enable and encourage people to
develop their full potential, in their
personal lives, and also in business.
This is usually done by monitoring
(collecting and analyzing statistical
data), and where necessary intro-
ducing regulations and supervising
activities.

There is always a certain amount
of discussion about exactly what
measures should be used and to
what extent, and what element
of compulsion, should be involved.
On the whole, however, people and
businesses are left to manage and
control their own destinies, within
the framework of the obligations

and responsibilities imposed by the
system. Generally, it is considered
that the only time that govern-
ment should be actively involved
in anything approaching a business
venture is when it can provide goods
and services more efficiently than
others in the private sector.

In Kyrgyzstan, on the other hand,
there is a tendency to expect the
government to take an active in-
volvement in almost all aspects of
life. There may be various historical
and cultural reasons for this, and it
is perfectly understandable in terms
of a “central command economy”, as
the government is responsible for
both deciding the general direction
of economic and social policy, and
also for the actual implementation
of that policy.

In a “market economy”, however,
such as the Kyrgyz Republic has
embraced since independence, it
is the individual entrepreneur and
the private sector that provide the
engine of prosperity and progress,
working within the framework of
policy, priorities, and the overall busi-
ness environment which is set by the
government. Inamarket economy
the role of government is not to



MHEHHMe opinion

aNbHbIN NPeANPUHUMATEND U YacT—
HbI CEKTOP SIBMSIIOTCA ABUraTenem
NPOLBETAHNS U NPOrpecca, AeNCTBYS
B paMKax NOAUTUKK, NPUOPUTETOB U
06LLell 6GU3HeC—cpebl, CO3AaHHON ro—
CYAAPCTBOM. B PbIHOYHOW 3KOHOMUKE
POJb NPABUTENLCTBA 3aKNIOYAETCS HEe
B KOMaHAHbIX PELUEHUSX, @ B TOM,
YTO6bI JaBaTb BO3MOXHOCTb APYrM
CTPYKTYpaM y4acTBOBaTb B PbIHOYHbIX
OTHOLLIEHMSIX 1 PA3BMBATLCSI.

JTO HE 3HAYUT, YTO BUHECY Cneay—
€T NpeAoCTaBUTb MOJHYIO CBO6OAY
LencTBuin. OfHa 13 Lenen npaBuTesb-
CTBa - 3aLUKTa CBOMX rpaXKaaH. B aToi
CNIOXHOWN CUTYaLMK, NOTPEBHOCTY pa3—
NINYHBIX FPYNM (HAaNPUMEP, LUMPOKOTro
C006LLeCTBa U NOTPEGUTENEN, @ TaKXE
rocyAapcTea 1 6U3Heca) A0SXHbI 6bITh
c6anaHCcMpoBaHbl.

Co3aaeTcs BnevaTneHme, 4to B Kbip—
rbl3CTaHe GM3HEC BOCMPUHUMAETCS Kak
“3roMCTUYHas NOroHS 3a NPUGLINbLIO”,
npuyem nNpubbinb paccMaTpuBaeTcs
KaK He4To camo o ce6e nroxoe. B
CoeauHeHHOM KOponeBcTBe, KOTOpoe
HanoneoHom B CBOE BPEMSI Ha3Bar
“HaLmen NaBOYHNUKOB", Mbl TaK AYMaeM
TOJSIbKO B CNy4ae, ecnv npuébbinb oT
CAENKN NPEeACTaBNSETCS YPE3MEPHON,
“HENPUCTONHOR".

PaszymeeTcsi, npeanpuHUMaTenb
XOYET NMosy4aTh Npu6bINb, MO3TOMY
OH 1 peLumns 3aHUMaTbCs 6U3HECOM.
Bonee Toro, 6€3 NpuU6LINK NPeanpuUaTUe
062aHKPOTUTCS U BbIMAET U3 BU3HECa,
B UTOre MNOCTPAZalOT HE TONbKO cam
NPEANPUHUMATESb, HO 1 €r0 PABOTHUKK,

MOCTaBLLMKIA, NOTPEOU-
TEnu 1 06LLEeCTBO B Lie— [
JIOM, KOTOPOE NULLINTCA

NCTOYHUKOB AOXOA0B
OT Hanoros. |
BusHecmeH aenaet
MHBECTULMAK, NPUHUMAS
Ha ce6si pUCKu, PyKo—
BOACTBYSACb NPU 3TOM
NoTeHUManbHoM BbIro-
O OT ycnexa. Puck
— BaXXHbI dHakTop.
lymasi 06 OTKPbITAK
CO6CTBEHHOrO 6M3HECA,
60MbLUNHCTBO NtoAeN
KOHLIEHTPUPYIOTCS Ha

NoNyY4eHUN NPUGLINK, NPU 3TOM He
NPUAAIOT 0COBOro 3HAYEHNS PUCKAM N
NnocneacTBUSM Heyzau. K coxaneHuto,
3TOT PUCK peaneH. B CoegnHEHHOM
KoponeBcTBe 6OMbLUNHCTBO BHOBb CO—
3)aHHbIX NPEANPUSTUIA 3aKPbIBAKOTCS
B TEYEHNE NEePBOro roaa CyLLecTBo—
BaHus. MyAapbIii NpeanpuHUMaTenb
paccmaTpuBaEeT BCE acneKTbl CBOEro
613HEeC-NnNaHa.

HUKTO He N6UT Heyaay, n cTpax
nepes HAMM MOXET 6bITb CTOMb Xe
MOLL{HbIM MOTUBUPYIOLLMM HaKTOPOM,
KaK U CTPEMIIEHMNE K YCMEXY.

Ecnn 6usHecmeHbl 6epyT Ha cebs
PUCKM N OTBETCTBEHHOCTb 32 HUX, TO
OHM JOMKHbI UMETb BO3MOXHOCTb Ca—
MOCTOSTENIbHO NPUHUMATb PELLEHNS
o BEAEHMIO CBOEro 613Heca. M 3aecb
HE06X0ANUMO 06ECNIEYUNTD HanaHC MEXAY
POSIbIO N 06S3aHHOCTAMU KaK rocy—
[apCTBA, Tak U YaCTHOro CEKTopa.

[ocynapCTBEHHbIN N YaCTHbIN CEK—
TOP 324aCTYI0 BUAST CE6S B KaYecTe
OMMOHEHTOB, @ HE MapTHepoB. 04—
Hako Anst 9 PEeKTUBHOIO Pa3BUTUS
TYPWU3Ma OHU JONXHbI NPU3HATH CE6S
3aMHTEPECOBAHHLIMN CTOPOHAMU B
XOZA€ CNOXHOro NpoLecca, Kaxabli
BbIMOJIHSASI CBOO POSib. [paBUTENbC—
TBY HEO6XOAMMO CO3AaTb Nnowan—
KY ANsi NPUBNIEYEHNst UHBECTULINA N
No3BONUTb 6U3HECY Pa3BUBATLCS U
npouBeTaThb. B TO Xe BpeMsl YaCTHbIN
CEKTOP AOMKEH NMPU3HATL 3aKOHHYHO
POSIb NPaBUTENLCTBA B A€NE NOOLL—
PEHMS 1 3aLUNTbI FOCYAAPCTBEHHbIX
NHTEPECOB.

“decide” and “command” but rather
to enable others to participate and
develop in that “market”.

That does not mean, however,
that businesses should be given a
totally free hand. One of the pur-
poses of government is to protect
its citizens. It is a complex situa-
tion in which the needs of several
groups, (for example, the wider
community and the consumer as
well as the state and businesses),
need to balanced.

There seems to be a general im-
pression that the business is basi—
cally concerned with the “selfish
pursuit of profit” and sometimes
it appears as if, here in Kyrgyzstan,
“profit” is seen here in Kyrgyzstan as
a bad thing in itself. In the United
Kingdom, (which, according to Na—
poleon described as a “nation of
shopkeepers”), we only think this
if someone is making what appears
to be an excessive, or “obscene”,
profit out of a deal.

Of course, the entrepreneur wants
to make a profit. It is a powerful
motivating force behind his decision
to enter into business.

More than this, however, profit
isimportant. If an enterprise does
not make a profit it would become
bankrupt and go out of business,
which would not be good for any-
one: the entrepreneur himself, their
employees, their suppliers, the con-
sumers, or the wider community

which would lose a resource and
tax revenue.

The businessman or entrepreneur
makes an investment, accepting the
risk of failure because they are mo-
tivated by the potential rewards
of success.

Risk is an important factor. When
thinking about starting a business
most people concentrate on the
profit that can be made, and they
overlook or minimize the risks and
consequences of failure. It is easy
to highlight the Strengths and Op-
portunities of a business proposal
while making light of the Weak-
nesses and Threats that are in-
volved. Unfortunately, however,
the risk of failure is all too real. In
the United Kingdom most of the
newly established businesses close
within their first year. A wise entre-
preneur prepares himself properly
and considers all of these aspects
of their business plan.

Nobody likes to fail, and the
fear of failure can be as powerful
a motivating factor as the desire
for success.

If businessmen are to accept the
risks, and the responsibility entailed,
then it suggests that they must be
allowed to make their own decisions
about the conduct of their business.
Hence there is need for a balance
between the role and responsibili-
ties of both, the state and of the
private sector.

There is a tendency for the two
sides, public and private sectors,
to see themselves as opponents
rather than as partners. The truth,
however, is that for the effective
development of tourism, both have
their respective roles and need to
recoghize each other as fellow
stakeholders in a complex process.
Government needs to set the stage,
attract investment and allow business
to develop and prosper, whilst the
private sector needs to recognize
the legitimate role of the govern-
ment in promoting and protecting
the public interest.
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service ycayru

BOJIBIIIMUE ITPOBJIEMbBI
MAIJIBIX OTEJIEA

Mapuna BammaHoBa,

MeHemKep oTens «ANBIMHUCT»

B nocneaHee BpeMS B HalLUEW CTpaHe BCe 60sblue
OTKPbIBAETCHA MaibiX OTENEN, TONIbKO B BuLUKeKe nx
OKOJI0 TPpMauaTu. Bnpoyem, oduLnanbHOro ToKoBa-
HUS TEPMMHA "Manbin OTENb” Y HAC HE CYLUEeCTBYET.
YCNOBHO NOA HAUM NoApa3ymMmeBaem rocTUHUUY, nme-
lowyto meHee 40- 50 HomepoB.

MpenmyLiecTea

[NaBHOE NPEMMYLLECTBO MarbIX OTENeN
- UHAMBMAYanbHas aTMochepa yioTa
N KomdopTa, KOraa KNMEHT YyBCTBYET
cebs Kak JOMa. B KpYMHbIX OTENsx aTo
HEBO3MOXHO 3-3a 60J1bLLOr0 NOTOKA.
Hall nepcoHan KaXaoro roctsi 3HaeT
B NNLLO, MPUYEM KaXKAbIA N3 HAC Bbl—
MONHSET CPa3y HECKONbKO OYHKLWNA,
KOTOPbIE pPa3rpaHNYeHbl B 60SIbLLNX
oTensx. Hanpumep, rocTEBOI MEHEAXEP
BCTPEYAET rOCTS U NPOBOXAET €ro B
HOMeEp, MNPUHOCUT HaMNUTKW.

MbI CTpeMUMCS caenatb BCe, YTOObI
rOCTHO Y Hac HPaBMSIOCb C MEPBOro
MOMEHTA, KaK OH NepecTynuT nopor
oTens. Mbl He MO3BOSIUM EMY CTOSITh
BO3J1€ CTONKN afiMUHNCTPATOPA, OXN—
nAas, noka obopMsIT NpubbITUE, — EFO
XAET Yaileyka Kode 1 ANBaH, a Takxe
NPVBETIMBANA YNbl6Ka NepcoHana.

KOHEYHO, B Manom oTere AeHeXHble
060pPOTbI HE CPABHUMbI C KPYMHbIMX
OTENSAMU N NPUXOANTCH COBNOAATDL
XECTKUIA PEXUM 3KOHOMUKN. HO Mbl
HUKOrAa He 3KOHOMUM Ha KomdopTe
KnmneHTa. Cpean 0653aTenbHbIX YCyry
Hac - UHTepHeT, GakCMMnnbHasi CBSI3b,
KOMMUPOBAHNE JOKYMEHTOB, 6eCnnaTHbIE
TenedOoHHbIe 3BOHKM MO ropoay.

OTenb «AnbMUHUCT» OTKPbINCS B 2004
roay AN npuema TYpPUcToB-asnbnun-
HWCTOB, KOTOPbIE OCTaHABNMBANNCH Y
Hac, YTo6bl NEPEHOYEBATD, @ MOTOM
yexaTb B ropbl. HO TypucTCKuin ce—
30H ANUTCS HEZOJro, C KOHUA Masi
Nno CEHTA6Pb.

Y106bl HE NPOCTaNBATbL B OCTasNb—
HOe BPEMS, Ha4anm CoOTPYAHNYaTb C
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MeXAYHaPOAHbIMM OpraHu3aunamn.
B manom oTtene yao6Hee NpoBOANTb
CEMUHapPbI, NCUXONOrnYeCKne TPeHNHIn
— Korga BeCb OT€Jlb 3aHAT TOJIbKO
Y4aCTHUKaMU MeponpuaTtna U OHKU
©KMBYT B Teme». MprBbI4YHbI Marnble
oTenn U ana NHOCTpPaHLUeB.

TpyAaHOCTU

Mpun BCEX NPEMMYLLECTBAX M NEP-
CMEeKTMBaxX Masnble OTENN B Hallen
CTPaHe UCMbITbIBAOT HEMANO TPYA-
HOCTENn.

JencTeyrowme CTaHAapTbI
TUHWYHOIO 6U3HECA HE Y4YUTbIBAOT
OTNNYMIA MANbIX N KPYMHBIX OTENEN.
He cyLLecTBYET OTAENbHbIX TPEGO—
BaHWIM K ManbIM oTensam. O AUHaKOBbI
TPe60BaAHUS K FOCTUHULE, UMEIOLLIEN
COTHW HOMEPOB, N K FOCTUHULIE C HEe—

roc-

CKONbKNUMU HOMEPaMMU.
He cyLlecTByeT 3aKOHOAATENbHON
6a3bl OTHOCMTESIbHO KINEHTOB, € Ka—
KOro BO3pacTa MOXHO MX 3acensTb,
KaKue BOKYMEHTbI Tpe6oBaThb. B Poc—
CUK, HaNPUMEP, KIIMEHT HE CMOXET
nocenuTbCsa B oTeNe 6e3 nacnopra,
Y Hac Xe Takux NpaBun HeT.
BOSBLUMHCTBO MOXaPHbIX U CaHU—
TapHbIX HOPM, a TaKXe CTaHAaPTbI
N CTPOUTENbHbIE HOPMbI U NpaBuna
(CHuM), copepxaLume Tpe6oBaHNS K
FOCTUHUYHOMY GU3HECY, HE MEHANCH
C COBETCKMX BPEMEH N COBEPLLEHHO
He COOTBETCTBYIT COBPEMEHHbIM
ycnosusim. Mo 3TUM CTaHAaPTaM, Ha—
npumep, TPEGYIOTCS onpeaeneHHon
ANWHBI NOPOr N HABEC, CNYXE6HbIN
BXOJ 1 MHOrO€ ApYroe, 4ero Manbii

BIG PROBLEMS

OF SMALL HOTELS

Marina Bashmanova,

manager of Alpinist hotel

During recent years a lot of small hotels have been
opened in our country. About thirty small hotels
welcome guests in Bishkek only. However, there is
no official interpretation of the term “small hotel”
in Kyrgyzstan. Conventionally, it means the hotel,
which has less than 40 or 50 rooms.

Advantages

The main advantage of small hotels
is its individual atmosphere of cozi-
ness and comfort, when a customer
‘feels like home'. It is not possible
in big hotels because of the large
guest flow. Our staff knows each
guest by sight.

Each of us performs several func-
tions, which are divided in large hotels.
For example, our guest manager
welcomes our guests, conducts
them to their room and brings
them drinks.

Of course, cash turnover in a small
hotel is not comparable to the major
hotels and we have to comply with
rigid economy. But we never save at
the comfort of our client. Internet,
copying documents, telephone with
free local calls are the mandatory
services from us.

Alpinist Hotel was opened in 2004
to receive climbers, who stayed with
us just for a night, and then went
to the mountains. But the tourist

season is not long, from late May
to September.

Inorder not to stand idle the rest time
of the year, we began to cooperate
with international organizations. It is
more convenient for organizations
to conduct seminars and training in
asmall hotel. In this case the whole
hotel is occupied only by participants
in the event and they can be totally
immersed in their topic.

Outdated regulations

With all their advantages and pros-
pects, small hotels are experiencing
many difficulties.

The applicable standards on hotel
businesses do not take into account
the differences between small and
large hotels. There are no individual
requirements for small hotels. The
same requirements are for a hotel
which has hundreds of rooms and a
hotel with only several rooms.

There is no legislative basis con-
cerning clients: at what age they
can be accommodated, and what
documents are required. In Russia,
for example, a client can not be
accommodated in a hotel without
a passport, but there are no such
rules in Kyrgyzstan.

Most of the fire and sanitary
regulations, standards and building
codes with requirements for hotel
businesses have not changed since
Soviet times and do not correspond
to modern conditions. These docu-
ments, for example, require a certain
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oTenNb He MOXEeT 06ecneymnTb, ja 370
€MY U HE HYXHO.

A YX YTO rOBOPUTb O 6aHKaX C pa3-
BeJIeHHOW XNOPHON N3BECTbIO, KOTO—
pbl€, COrMAacHO CaHNTaPHbIM HOPMaM,
06513aTeNIbHO JOJIKHbI CTOSITb B ONpe-
ZeneHHbIX MecTax. Mano Toro, 4To
BO BCEM LIBUIIM30BaHHOM MUPE 3TOT
AHTMCENTUK AABHO NPU3HaH BPEAHbIM
INsl 340POBbS 1 UM HE MONb3YHTCS,
Tak BeJlb COBPEMEHHbIE CPEACTBA U
3ddeKTnBHEE, 1 0DOPMIEHbI 3CTE-
TUYHO.

BbI3bIBaOT HEJOYMEHNE 1 TPe6oBa-
HIS! MO NIOLLaAW NPAYeYHON: BpEMeHa
U3MEHWNNCB, U 4119 MALLMH-aBTOMaTOB
MHOrO MecTa YXe He TpebyeTcs.

CunTalo, YTO HOPMATHBHAS 1 3aKO—
HoAaTenbHas 6a3a AOMXHa CO3AaBaTh
BO3MOXXHOCTM [J151 Pa3BUTUS PbIHKA 33
CYET KOHKYPEHLN, @ HE aAMUHNACT -
PUPOBaHUst «CBEPXY». 06513aTENbHBIMU
DOMXHbI 6bITb TPE60BAHMS, KacatoLnecs
6€30MacHOCTY KINEHTa.

Te Xe HECOOTBETCTBHS BCTPEYAOT-
Cs1 1 B TPEGOBAHNMSIX MO NPUCBOEHNIO
«3B€3/. Jlaxe ecnm Mbl CO3AaANM AN
CBOMX KNIMEHTOB HEGbIBabIl YPOBEHD
KOM®OpTa 1 yCnyr, TO BpiA N NORYy4UM
TPU-YeTbIPE 3BE3/bl, MOCKONbKY Y HAC
HE TOIA ANMHbI MOPOT, HE TOro pa3mMepa
npaveyHasl, HeT nudTa, NapuKmaxep—
CKOM, GUTHEC-LeHTPa U T. A.

B1Y HaLLero BPEMEHU — 3aMblSIEHbI
TaKme NOHATISA, KaK «3MUTHBbIiA», «JIOKC,
«VIP», 32 MHOTOUMCNEHHBIMU BbIBECKAMM
1 06bSBNEHUSIMU, NPUTTALLAIOLLUMUA
B 3MIATHbIE rOCTUHULI C VIP 1 NtoKC
HOMepam, MOPO CKPbIBAKOTCS BECbMA
COMHUTENbHbIE CPEACTBA pa3MeLLe—
HUS, ANS KOTOPbIX HanM4ne ropsyei
BOAbI 11 TENEBK30PA — YXKE BENNKOe
NPEeUMYLLECTBO. B UTOre TYpUCT, 3Ha-
KOMBbIi C 06CNYXMBAHUEM HA YPOBHE
MEXJYHapOAHbIX CTaHAAPTOB, 6bIBAET
rny6oKo pa3oyapoBaH. o3Tomy obLas
Kraccmbukaums oTenen, BO3MOXHO, 1
HY>Ha, HO OHa JOMKHA HOCUTbL 06—
POBOJIbHBIN XapaKTep.

Mpo6nema KaApoB — 0AHA U3 FMaBHbIX
HE TOJIbKO B FOCTUHWNYHOM, HO B JII060M
LPYroM 6U3HECE. BbIMYCKHIKM MECTHBIX
BY30B NPUXOAST CO Clla6oii NoAroToB-
KOW, N MaKCUMYM, Ha YTO CMOCOGEH,

Hanpumep, HOBOMUCMEYEHHBI MEHEXeP
M0 rOCTUHUYHOMY GU3HECY, — 3TO 6bIThb
AAMUHMCTPATOPOM Ha pecernLuH. Kak
1 Be3/ie, Hac 6ecrokonT npo6nema
YTEYKU KaAPOB. BbIpacTiM, BbIyHUM,
1 TOMNbKO CNeLunanmcT BbipacTaeT Ao
AAMUVHWCTPATOPA, KaK APYromn oTesb
npurnawlaeT ero YnpasnsioLwym.

MTaK, HOBbIN ANS Halen CTPaHbl
CErMeHT rOCTUHUYHOTO PbIHKa NPO-
[OSKaeT aKTUBHO Pa3BUBaTbCSs, a
C POCTOM BO3HMKAIOT U MPOGNEMbI.
BO3MOXHO, HacTano Bpems co3aatb,
no npumepy Poccum 1 YKpauHbl, ac—
coumaLuio Manbix oTenien, KoTopas,
NPOABUras HaLUN UHTEPECHI, MOMOXET
caenatb Kbiprbi3cTaH npuBnekaTenb—-
HOW CTpaHom Typu3ma.
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length threshold and a canopy, a
service entrance and many other
things that are not necessary for
a small hotel.

And what can we say about jars
with diluted chlorine bleach which,
according to sanitary rules, must
stand in certain places. Long ago
this antiseptic was recognized as
harmful to health and is not used
any more throughout the civilized
world. Now there are a lot of modern
antiseptics in our shops.

The sanitary requirements in regard
to laundries also cause confusion:
times have changed, and automatic
washing machines do not need a
lot of space.

| believe that the regulatory and
legislative framework should create
opportunities for the development
of the hotel market through com-
petition, rather than administration.
Just requirements for the safety of
the client should be mandatory.

The same situation occurs with
regard to the requirements for the
assighment of “stars”. Even if our
hotel creates an unprecedented
level of comfort and service for
our clients, it is unlikely that it will
get three or four stars, because
the hotel do not has the required
length of the threshold, or size of
the laundry, it has no lift, etc.

Classification & stuff

A scourge of our time is that such
notions as “elite”, “luxury”, “VIP" have
been devalued. Numerous signs and
announcements invite tourists to the
“elite hotels with VIP suites”, which
often present just an accommoda-
tion with hot water and a television.
As a result, a tourist who is familiar
with the service at international
standards is deeply disappointed.
Therefore, the overall classification
of hotels perhaps is necessary, but
it should be voluntary.

Like many other companies, not
just in hotels, we have problems with
staff. Local high school graduates are
poorly trained, and a new graduate of
“hotel management” can implement
no more than duties of an adminis—
trator at the reception desk. We are
also concerned about the problem of
the “brain drain”. We spend time and
money for training a new specialist,
and after he grows to an administra—-
tor, another hotel invites him.

So, a new segment of the hotel
market continues to grow in our
country, and at the same time some
problems have arisen. Perhaps it
is time to create an association of
small hotels, as was done in Russia
and Ukraine. Promoting the inter-
ests of small hotels, the association
would help Kyrgyzstan become an
attractive tourist country.
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TYPUCTUYIECKOMY PBIHKY
CTPAHBI HY2KHBI ITEPEMEHBI

Huxonai IlleTHUKOB,

BUPEKTOP KbIPrbI3CKO—OGPUTAHCKOM
TypuCTU4YeCKOM KoMnaHuu «JJocTyk — TpeKKuHr»

Bonee 18 neT Halla KOMMaHWs 06CNyXMBaeT TYPUCTOB U3
GIIMKHErO U AanbHero 3apy6exss, nocelatroLmx Kolproiac—
TaH. UcrbiTaB Ha ce6e BCe KONMMU3NA CTAHOBIEHUS TYpUC—
TUYECKOW OTPACNN B COBPEMEHHOM KbIPrbI3CTaHe, NOHANN
rNaBHOE — 4YeM Ka4eCTBEHHee Haluu yCnyru, HTepecHee n
JeLleBre npeanaraemMble NPorpaMmel, TEM 60MbLLE TYPUC—
TOB npuedeT B KbIprbi3CTaH, a 3Ha4YMT, B GIOAXET CTPaHbI
NoCTYNUT 60MbLUE CPEACTB.

0AHaKo ycrnex AeaTenbHOCTU Hawewn U Apyrux Typuc-
TUYECKUX KOMMAHUA YacTo 3aBUCUT TakXe W OT APYrux
NPUYKH, Ka3anocb 6bl, Janekux ot Typusma.

KbIprbi3cTaH — HE3HaKoMas CTpaHa

3Ta nonynspHas ¢pa3a, 06bACHSIOLWAS BblAeNeHNe MU3EPHbIX 6IOAXET—
HbIX CPeACTB YAHOBHMKAM OT TYpu3Ma AN UX CywecTBOBaHUA N yHacTusa B
MeXAYyHapoHbIX GpopyMax, AaBHO HE COOTBETCTBYET AENCTBUTENbHOCTU.
KbIprbi3cTaH 3HalOT, O YeM CBUAETENLCTBYIOT PA3HOro poja PENTUHIU, B
KOTOPbIX OH BCErAa ynoMmuHaetcs. Manas nonynspHocTb Kbiprbi3ctaHa cpeau
TYPUCTOB O6BSACHAETCS UHPOPMALMEN O €ro pealbHOM YPOBHE MpUBRe-
KaTenbHOCTW, a TOYHEE HEMNPUBNEKATENIbHOCTN: OTCYTCTBME COBPEMEHHO
MHOPACTPYKTYPbI TYPU3MA, HECOBEPLUEHCTBA 3aKOHOAATENbHON 6a3bl B
MHBECTULIMOHHON Ccdepe, He3anHTEPECOBAaHHOCTb BMacTW UMK ee Hecrno-—
COGHOCTb B CO3[aHWKN COBPEMEHHON TYPUCTUYECKOW OTPacnu (ecnu He
cYUTaTb AeKnapaTuBHbIe 3a8BNEHNS O NPUOPUTETE TYPU3MA), MONNTHYECKAs
HEeCTabUNbHOCTb B CTPAHE U B PErMOHE.

B Havyane aedaTenbHOCTM Mbl MPOABUrany CBOK KOMMaHUIO, a BMeCTe C
Hen N CTpaHy, y4acTBYS B Pa3fN4HbIX MEXAYHAPOAHbIX BbICTAaBKAX, YTO
MMENO MOJSIOXUTENbHBIN Pe3ynbTaT. MocnegHue roabl 60bLle BHAMaHUS
yaensem “packpy4rBaHui0” CanTa, B UTOre PacLUMpPUIICS CINCOK XeNaroLwmnx
NO3HaKOMUTbLCA € KbIPrbI3CTaHOM 32 CYET WHAMBUAYANbHBIX KNWEHTOB
N HEe6OSMbLUMX TYPUCTUHECKUX KOMMAHUA. AHAnNW3 mnoceLlaeMocTu canTa
CBUAETENbCTBYET O €ro AOCTYNMHOCTM BO MHOTMMX CTpaHaX. Mo3ToMy £ C
HeAoBepreMmM OTHOLLIYCb K 3asiBIIEHNAM O TOM, YTO KbIprbi3cTaH — He3Hakomas
CTPaHa Ha KapTe M1pa U 0 HaC HAYEero He 3HaloT.

3[4ecb BaXXHa 06paTHas CTOPOHA — Mbl MHOTO FOBOPUM, HO Masio Aenaem.
MpusbiBaem BCEX — MPUe3XanTe K HaM, Y Hac YHWUKanbHas npupoaa, Mbl
rocTenpunMHas cTpaHa Typusmal JIloau NpuesXatoT U ...06HaPYXUBAIOT, YTO,
KpOMe NPUPOoAbI, BCE AaneKo He Tak 3aMeyvaTenbHO, Kak UM Hao6eLuanu.

OTKpbITbIN KbIPrbI3CTaH

Ewe ogHa nonynspHas ¢pasa — «OTKPbITbIA KbIprbI3CTaH». YBEPEH, YTO
NpuAYManu ee nOAN, Janekne ot Typusma. Kak MOXHO CEPbE3HO pPa3BU-—
BaTb MACCOBbIA TYPU3M B HEGONbLLIOW CTPaHE, eCnu 3a 19 NeT ee HOBENLLE
MCTOPUN Maro YTO UBMEHWUNOCH C ODOPMMEHNEM AOKYMEHTOB Ha BbE3[
1 nyTewecTemne. o CMX Nop B OTHOLLEHUM 3apY6EXHBIX TYPUCTOB, Xena—
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TRAVEL MARKET OF KYRGYZSTAN
REQUIRES PROTECTION

Nicholay Shchetnikov,

Director of the Dostuck Trekking Ltd,
Kyrgyz—British JSC

Our company serves tourists who arrive in Kyrgyzstan.
The higher the quality of our services and programs,
the more tourists will come to Kyrgyzstan. As a result,
the state budget will receive more money. However,
the success of a tourism company depends not only
on the aspirations and skills of its employees.

In the framework of cooperation, at the level of
various associations, we help tourists travel not only
in Kyrgyzstan but also in neighboring countries, first
of all in China which has a huge tourism market. |
am sure that the path to the future of tourism in
Kyrgyzstan lies through the Great Silk Road.

At the tourism forum which was held recently in Turkey, a Japanese
expert stated that, according to studies, in 2020 Chinese will be the
most traveling nation in the world.

Is Kyrgyzstan an unknown country?

At the beginning of our activity, we promoted our company by par-
ticipation in various international exhibitions, while now we pay more
attention to developing our website. We work with companies and in—
dividual clients from different countries. They usually find us through
other travel companies. For example, several companies in England are
working with Central Asian region. Therefore | do not trust to the al-
legations that Kyrgyzstan is an unknown country on the world map. The
Internet can provide a wealth of information on tourism, because each
serious company hosts its own website.

There is another side to the problem - we are talking a lot, but doing
little. We call to come to our country, because it has a unique nature,
and we are a country of tourism! People come and find out that, apart
from nature, all is not as good as it was promised.

Market protection

The tourism market in our country is not protected. Kyrgyzstan gives
preference to travel companies of neighboring countries, but does not
enjoy similar benefits in those countries. For example, Kazakh hotels do
not offer discount for our tour operators, but our hotels are willing to
give discounts Kazakh tour operators. Tourist companies from Kazakh-
stan and Uzbekistan successfully conduct business in our small country,
but our tour companies can not operate in these countries. We can not
enter Tashkent with our buses, while buses from Tashkent travel freely
on the territory of our country.

The situation cannot be solved, because the laws are imperfect and
officials corrupted.

The newly created Association of Hotels of Kyrgyzstan could help pro-
tect the tourism market. If a Kyrgyz company received foreign tour-
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IOLWMX BbEXATb ANS MyTewwecTBus no Kbiprbi3CTaHy, AEACTBYET MPUHLMM
odOopMNeHns AOKYMEHTOB, Pa3paboTaHHbIN eLle B CCCP. I3BMEHeHMs YacTo
TOJSIbKO YCMOXHSAIOT U 6€3 TOr0 rPOMO3AKNIA MEXAHU3M.

Typonepatopbl KbIprbi3cTaHa AaBHO BbICTYNAOT 3a OTMEHY BU3 ANsi
TYPUCTOB U3 BbICOKOPA3BUTbIX CTPaH, 32 BBEAEHMWE HA TEPPUTOPUUN CTPaH
LieHTpanbHOM A3Un TYPUCTUHECKON BU3bI «LLIENKOBBINA MyTb» — N0 NpUMEPY
LLIeHreHcKow BM3bl, HO OT MU[la He CMbILLIHO HOBbIX MAEN, KPOME HEeAaBHErO
noBbILLEHNS Tapuda 32 0HOpPMNEHNE KbIPrbI3CKUX BU3.

3awnTa pbiHKa

Ecnu KbIprbi3CTaH U OTKPLIT, TO ANg 66CKOHTDOan0rO BeAeHna 613Heca
pe3ngeHTamMmn Apyrunx CtpatH.

Tva/ICTI/I‘-IECKI/IVI PbIHOK B Hawen CTpaHe He 3alunLleH. Kbiprbi3cTaH npe-
AOCTaBNAEeT rlped)ep6HL|VII/I TYPUCTUYECKUM KOMMAHNAM COCEAHUX CTPaH (I/I
He TOJIbKO I/IM), HO He NoJNib3yeTCa aHaNorM4YHbIMU NbrotamMu B 3TUX CTPaHaX.
K npumepy, Kazaxckue oTenn He AenatoT CKMAOK HalMm TyponepaTopam, a
HaLllX OTEeNN OXOTHO NPeaoCTaBNAT CKUAKU Ka3aXCKUM TyponepaTopam.

Hawemy TpaHCnopTy C TYPUCTaMN Bbe3[ B TALLKEHT 3aKpPbIT, @ TYPUCTbI
Ha rpaHuue c Y36€eKNCTaHOM B MYHKTaX nponycka noABeprarTcd YHU-
3UTENbHOM neLuen 9K3eKyLuun no npoBepke nx 6nar0Hane)KHocw| ]J,JWIHOI?I
6onee KUNoMeTPpa W NPOoAOJDKUTENbHOCTBIO A0 Yaca U 6onee. MpocTopsbl
Xe Haluen CTpPaHbI CBO60}1H0 60003,EI,FIT V36€KCKI/II7I M MHOMOYUCNEHHbIN
60nbLuerpV3HbII7| KUTancKunin TPaAHCMOPT. MpUMepPbI MOXHO NMPOAOIIXKATbL, HO
OCTaeTCcd BOMPOC: KTO U NMo4YemMy 3TO AonycTtun.

Benukuin Wenkosbin NyTb

B pamkax COTPYAHWYECTBA C APYrUMU TYPUCTUYECKUMM KOMMaHWUSIMN
«[JOCTYK—-TPEKKUHI» NOMOraeM TYpUCTaM MyTELECTBOBATb HE TOJSIbKO MO
KbIPrbi3CTaHy, HO 1 MO rpaHUYaLLMM C HAM CTpaHam — KuTaro, Y36eKUCTaHy,
KazaxcTaHy. KblprbI3CTaH B JaHHOM Cly4ae BbICTYNAET KakK TPaH3UTHas CTPaHa,
YTO SBNSETCS BaXHbIM CTPATErMYeckKum HakTopom.

Ha aKkoHoMu4yeckom dopyme, npolieflleM HeaaBHO B Typuuu, MeHs
3aMHTEPECOBANO COOGLLEHME 3KCrepTa 13 ANOHUM O TOM, YTO, COrflacHO
nccnegosaHuam, B 2020 rogy camon MyTELIEeCTBYIOLLEN Haunen B Mupe
6YAYT KUTanLbl.

He 3Halo, KaK B APYrMX CTpaHax, Ho 3a npoLueaLune naTb neT Kblprbi3cTaH
HUYEero He caenan Ans JOCTONHOW BCTPEYM KUTAMCKMX TYPUCTOB. [1Ba NYHKTA
nponycka mexay Kblprbl3cTaHom u Kutaem — nepesanbl TopyrapT u UpkeLuTtam,
aoporu, MHOPacTpykTypa, GOPManbHOCTA — KaK U Npexae Haxoaatcs B
3KCTPEMANbHOM COCTOSIHUW. C TPYZAOM BEPUTCS, YTO BCE 3TO NPUBREYET
B KbIprbI3CTaH MUMNIMOHHbIE MOTOKN
TYPWUCTOB, O KOTOPbIX TaK NOGAT pac-
CYXJAaTb HaWM YNHOBHMKMN.

Kutanm — 3T0 OrpoMHbIN, NPUBREKa—
TeNbHbIA U YCMELLHO Pa3BMBAOLLMIACS
TYPUCTUYECKUA PbIHOK, COCEACTBO C
KOTOPbIM MOXET AaTb KbIprbi3CTaHy
peanbHbIN LWAHC CTaTb CTPaHOW Ty-—
pu3Ma. YBEPEH, YTO 6yayLlee Typusma
KbIprbi3cTaHa — 370 Benukui LLenKoBbIi
MyTb, NYTb CO3UAAHUS, A HE pa3pyLLe—
HUSl, NYTb CO3aHNSi COBPEMEHHON TY—
pPUCTNYECKON MHOPACTPYKTYPLI, a HE
JI03YHroBon 3ndopun.

ists then the profit from the reception prices would not go to foreign
companies, but to the Association or tour operators in Kyrgyzstan, and
it would benefit the economy of Kyrgyzstan. Meanwhile, money that
could be spent for the development of local infrastructure, go outside
the country.

Foreign companies, for example from Kazakhstan, uncontrollably fly
to the Central Tien Shan to the areas of peaks Pobeda and Khan-Tengri,
where they set up camps, etc. On the other hand, when our company
has tried to bring our clients to fish on the Kelsay lake in Kazakhstan, it
was necessary to fulfill a lot of bureaucratic procedures. First, our he-
licopter had to pass custom and passport control in Almaty, then, after
fishing on the lake we had to pass custom control in Aimaty again, and
only then we could return to Kyrgyzstan.

We tried as we might to draw attention to this issue at the highest
level, however there are no results yet.

Investment policy

The tourism industry cannot be developed with slogans only, it needs
investment. Meanwhile, domestic investors are completely forgotten
in our country, but they exist. When it comes to investors, we have in
mind just foreign ones.

During a year our company is trying to participate in a national Olympic
project in Issyk-Kul, but the project is progressing with difficulty. | would
like to remind that the Law on public-private partnership is aimed at
attracting domestic investors above all. It is better to realize this small,
but real project, than develop ideas on construction of a fantastic giant
hotel, which would become the country’s “business card".

The company which obtained the order on a business plan can not start
working, because the project’s general concept has not been developed.
There is a proposal to establish a training center, which will not be just
a training center for athletes and competitions, but also a place that
would attract tourists. Another idea is to build hotels and motels along
with training facilities. The sponsors believe that there would be no end
to the athletes who would be eager to train almost all types of Olympic
sports, and that would be not free.

Either way, this project aims to build ski centers and other infrastruc-
ture related to winter tourism, and the involvement of VIP-tourist the
whole year round.

Last year, the Minister of Economic Development and Trade encour-
aged entrepreneurs with his promise to lobby the issue of the free
sale of land, but so far wee see
no changes. It is impossible to
develop the country’s economy
in the way “they do business” if
the changes are based on the
laws as “we do business”. If we
want to copy the best that has
been developed by the devel-
oped countries, then we need
to copy the entire system, but
not snatch its single fragments. |
believe that investors would not
build anything worthy until they
.. become landowners.
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ECJIM BCE HAYATD
CHAYAIJIA ...

I'vnpHapa YckeH6aeBa,
TOII—MEeHePKep KOMIIaHUN
«Anbda HInpchung Aygur»

IF I HAD TO START
AGAIN...

Gulnara Uskenbaeva,

top manager of Alpha
Shirsfild Audit company

Bu3HecoM s 3aHsnacb B yXe AOCTAaTOYHO
3penom Bo3pacte. MHe nocYacTnMBMNOCH
HaWT NHBECTOPOB, KOTOPbIE NOAAENXKANN MOIO
WNHULMATUBY Pa3BUTUS 6U3HECA. MHe HpaBUTCS,
4YTO paboTa MAET UMEHHO TaK, KaK 3ayMmaHa.
Ha pbIHKE MHOro ayAMTOPCKUX U KOHCANTUH—
rOBbIX KOMMAaHWIA, N YTO6LI B TEGS MOBEPUNN,
HaZo NPeAnoXnTb YTO-TO HOBOE. Mbl HaYanu
C ayTCOPCUHra. Ka4yeCTBEHHbIE YCNyrn 6yxran-
TEPCKOro y4eTa CerogHs BOCTpe60BaHbI, U 3TO
OJAVH 13 AOCTATOYHO GbICTPLIX MYTEN BO3BpaTa
WNHBECTULINIA CO6CTBEHHMKOB.

YT06bI OKa3bIBaTb YCNYrK HA BbICOKOM YPOBHE,
Mbl BHEAPUNN CTaHAapTbl ISO 9000. MocTosiH-
HO MPOBOAMM O6Y4YeHUe mnepcoHana. U xots
€ANHCTBEHHAA Halla peknama — Be6—CalT, K
HaM NMPUXOAST HOBbIE KNUEHTbI, KOTOPbIM 6113Ka
NONNTMKA HaLLEN KOMMaHWUK, K 3TO paayerT.

Ecnn HayaTb BCe CHa4ana, To Mbl 6bl TLia-
TeflbHee OTHOCUIIUCL K MNOAGOPY MepcoHana.
BbIMYCKHMKAM HalUMX 3KOHOMWYECKUX BY30B
He XBaTaeT 6a30BbIX 3HAHUIA U NPAKTUYECKNX
HaBbIKOB, U BCEX NPUXOAUTCS 06y4aTb azam
npodeccumn Ha Kypce «OCHOBbI GyXxrantepc—
KOro yyeTa».

C Apyroii CTOPOHbI, XO4ETCs AaTh LUAHC MONOAOMY
CreumanncTy, Ho B UTOre 3TO 060payMBaeTcs
BbICOKOW TEKYYECTbIO KaApOB M KaK CNeAcTBMe
Y6bITKaMU KOMMAHUI.

Y Hac peann3oBaHbl MHOTE COBPEMEHHbIE 6U3-
Hec—-npPOoLeCcChl U NPOMNMUCaHbl COOTBETCTBYOLLME
npoueaypbl, HO He BCe CNeUnanucTbl roTOBbI
Nno HUM pa6oTaTb. A U3—3a TEKYYECTU KaapoB
3alyMaHHbIE NPOEKTbI PEANU3YIOTCS MEASIEHHEE,
YeM XOTenoch 6bl.

XoTenocb 6bl AO6GUTLCS 60N€e aKTUBHOrO
nporpecca B pa3BUTUA KOMMAHUM, HO MOAKOCUN
KPU3UC, N MHOTUE KIIMEHTbI CBEPHYNN AENOBYIO
AKTUBHOCTb.

| started doing business at already mature
age. | was lucky to find investors who supported
my initiative on business development. | am
glad that the company is developing exactly
as it was planned.

There are a lot of auditing and consulting
companies in the market, and if a new company
is going to be noticed and believed in, it should
offer something new. Our company has started
with outsourcing. High—quality accounting ser-
vices are in demand today, because they help
to fairly rapidly return investment.

In order to provide services at a high level,
we have implemented the ISO 9000 require-
ments. Though our web site is our only kind
of advertising, new customers come to us,
because they are close to the policy of our
company.

If I had to start again, | would be more care-
ful with recruitment. Graduates from local
economic universities do not have enough
basic knowledge and practical skills, and all
of them need training at a “Fundamentals
of Accounting” course. However, | wanted
to give a chance to young professionals, but
my initiative often resulted in a high staff
turnover and as a consequence the company
suffered losses.

Our company has realized a lot of modern
business processes and has developed cor-
responding procedures of their implementa-
tion, but not all of our specialists are ready to
work according to these procedures. Because
of staff turnover the conceived projects are
implemented more slowly than desired.

| would like to achieve greater progress in
the development of the company, but many
customers have ceased their business activi-
ties because of the economic crisis.
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rno6anbHaga NOAUTUKA

Typu3m, 0fHa 13 BeJyLUMX OTPacNen B MUpe
10 CO3/iaHMI0 PaGO4MX MECT, MOXET CTaThb KITt0—
YeBbIM [ABUraTeNIeM BOCCTAHOBJIEHUS] 3KOHOMU -
K. CaMMUT BCEMUPHOI OpraH13auum Typusma
(OHBTO), npoweawnn 10 Hosi6ps B JIOHAOHE,
npu3Ban K NpoBEAEHNIO rNO6aNbHON MOMAUTUKH,
HanpaBJIEHHO Ha MOAAEPXKY UHAYCTPUN TYPU3—
Ma 1 MyTeLecTBMiA. YYMTbIBAS, YTO ro6asibHas
3KOHOMMKA NPOAOIIXKAET 60Pb6Y C KPU3NCOM,
MUHUCTPbI TYPU3Ma 06PATUICh K NPABUTENbCTBAM
€ NPOCb6OI He 061araTb OTPACHbL YPE3MEPHBIM
6pemMeHeM, Hanpumep, GuckanbHbIMU Mepami,
a npoAomKaTh MNONMTUKY CTUMYNIMPOBAHUS Ty~
p13Ma, NOTOMY YTO 3TO, B CBOIO O4epesp, 6yaeT
Crnoco6CTBOBaTb 06ECMEYEHNIO YCTONHMBOrO
3KOHOMMYECKOrO POCTa.

WMHZYCTpYSi TYpM3mMa MOXET co3faBaTb 3h-
(EKTUBHbIE M [OJNITOBEYHbIE MOCTbI MEXAY
roCyAapCTBEHHbIM 1 YaCTHbIM CEKTOPaMy,
ckasan MeHepanbHbIn cekpeTapb OHBTO Ta-—
ne6 Pudan. Typnusm Mo6UNN3YET UHBECTULIAN,
0XWBNSIET TOProB/O 1 CTPOUT MOCTbI MEXAY
KYNbTYypamu.

Kblprbidckasi Pecny6numka sIBNSieTcs MOfHO—-
npaeHbIM YneHom HOHBTO ¢ 1993 roaa.

Global policies

Tourism is one of the world’s top job creators
and can be a key driver of economic recov-
ery. Around 80 Tourism Ministers meeting at
the UNWTO Ministers' Summit (10 November,
London) called for global policies that are sup-
portive of the travel and tourism industry. As
the global economy still struggles, govern—
ments were requested not to impose extra
burdens on travel, such as fiscal measures,
and to maintain stimulus policies in support
of tourism as this in turn will contribute to
sustainable economic growth.

Taleb Rifai, Secretary—General of the World
Tourism Organization (UNWTO), said that one
of his priorities at the helm of the UNWTO
would be closer public—private cooperation.
Rifai underlined that tourism is a key factor for
job creation and that it mobilizes investment,
galvanizes trade and builds bridges between
cultures.

However, “unfair” taxation jeopardizes tour—
ism and economic recovery, Tourism Ministers
stressed.

The Kyrgyz Republic is a Full Member of
UNWTO since 1993.
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9J3ensp Araorny,
reHepaJbHbI MeHeaKep
3A0 «Koka—Kona Bumkek Borrinepc»

JIVHIIEE...

Jlyywee B uctopun 3A0 «Koka-Kona
BuLKek BOTTNepc» — 310 TO, YTO KOMMa—
HUSi NPOAOJIKAET Pa3BMBATLCS, MPUYEM
rnocnegHue Natb NeT CamocToATeNlb—
HO, 6€3 JOMOMHUTENbHbIX BANBAHWIA.
MNocnegHnn KpeauT Mbl 3aKpbiiv B
2005 roay.

Jlyywwinia nokasaTenb ycrnexa Hawen
KOMMaHuM — 6onee 7 MiH. A0NNapoB.,
VHBECTUPOBAHHbIX HaMW B Pa3BUTUE
3KOHOMMKMW KbIprbi3cTaHa. PenHBec—
TUPOBAHHYO NPUGbISb, NONYYEHHYIO 32
NpoLUSbIe rofAbl, KOMMNAHWS BROXWUNA B
CO6CTBEHHOE pacLUMpeHme. NMocTPOEHbI
60bLUON CKNaA ANS Cbipbsi U MATEPUANOB, @ TaKXXe BTOPAs JIMHNS MO Bbl—
NYCKY HANUTKOB, YTO NMO3BOJINIIO YBESNNYMTb NMPOU3BOLCTBEHHYIO MOLLHOCTb
npeanpusitug ¢ 30 MiH. 4o 100 MAH. NUTPOB B rod.

Cemnyac Mbl paboTaemM NPaKTUYECKN Ha NOJHYIO MOLLHOCTb, 3KCMOPTUPYEM
NPOAYKUMIO B TafXXUKMUCTaH 1 Ka3axcTaH.

XYIOIIEE...

Xyalwee B UCTOPUM KOMMaHWM — 3TO MOXap Ha Tepputopumn 3asoja B
2005 roay. Mpoun3oLen OH B UOfe, B CaMblii rOPSYNA CE30H HE TOSbKO
norofbl, HO M NPOAAX HALUMX HAMWTKOB, YTONSIOLWMX Xaxay. KpynHble
MOCTaBKM LN B Ka3axCTaH U HAa BHYTPEHHWUIA PbIHOK. K cHacTblo, 6naro—
Aaps CrNOYEHHbIM AEACTBMAM HALWMX COTPYAHMKOB U MOXAPHBIX Niams
He NePeKNHYNOCh Ha 34aHune.

XyaLlee — 370 ¥ OTHOLUEHME roCYAaPCTBEHHBIX YAHOBHMKOB K YaCTHbIM
KOMMaHMAM, KOTOPOE, K COXANEHUIO, HE MEHSIETCS. [10 CUX MOP YNHOBHUK HE
XOYET NOHATb, YTO HANOronnaTeNbLWMUK — 3TO FMaBHbIA KOPMUNEL, CTPaHBbI,
W €ro HY>XXHO NOAAEPXMBATH M NOOLPATH.

Mbl CYATAEM, YTO HaM HE3aKOHHO HayncCneHbl GUHAHCOBbLIE CaHKLMN,
Hanoru n NPOLEHTbI, NPeAbsBNEHHbIE FOCKOMUTETOM MO Hanoram 1 c6opam
32 IKO6bI «YK/TOHEHWE OT BbINnaTbl HANOroB». Mbl HE COrfacHbI € peLue-
HMEM CyAE6HbIX OpPraHoB, U BCE €LLe He NOTepsinn HafeXAbl A0Ka3aTb
CBOIO MPaBoTY.

3€ecb BOMPOC CKOPee MOPanbHOro Tonka, Yem MatepuanbHoro. 06uaHo,
KOra HEKOMMNETEHTHOCTb U HENPOdECCUOHANMN3M HAaNOroBbIX MHCNEK—
TOPOB NOATBEPXAAOT CYAbU — NOCNEAHSS UHCTAHUNS 06bEKTUBHOIO
peweHns. Mbl He TepsieM HaAeXAbl, YTO CrPaBeANMBOCTb BCE-Taku
BOCTOPXECTBYET.

.

33enb Araorny Hayan pa6otatb B «Koka—-Kona buiukek botrnepc» ¢ 2005
roaa. OKOHYMN paKynbTET JEI0BOro aAMUHNUCTPUPOBaHUS CTaM6YibCKOro
TeXHU4YeckKoro yHuBepcuteta. B cucteme Coca Cola ¢ 1999 roaa.

Ezel Agaoglu,
General Managetr,
Coca—Cola Bishkek Bottlers JSC

MY BEST

The best in the history of the Coca-
Cola Bishkek Bottlers JSC is that the
company continues to develop. More-
over, during the last five years alone
our company has been developing
without any additional investment.
We paid off the last loan in 2005.

The best indicator of our success
is that the company has invested
more than $7 million in the econ-
omy of Kyrgyzstan. The company
invested its previously reinvested
profits in its own expansion. First,
alarge warehouse for raw materials
was built. Installation of a second production line allowed an increase
in the productive capacity of the plant from 35 million to 100 million
liters per year.

We are now working at almost full capacity, exporting drinks to
Tajikistan and Kazakhstan.

MY WORST

The worst in the history of our company was a fire on the territory
of the plant in 2005. It took place in July, the hot season not only for
weather, but for sales of our thirst-quenching beverages too. Fortu-
nately, thanks to united action of our workers and firefighters, flames
did not spread to the building.

The worst was also the attitude of government officials to private
companies, which is not changing. Until now, the officials do not want
to understand that a taxpayer is the main ‘breadwinner’ of the country,
and he should be supported and encouraged.

We believe that financial penalties, taxes and interest brought by
the State Committee for Taxes and charges for allegedly “tax evasion”
have been charged illegally. We do not agree with the decision of the
judiciary, and still have not lost hope to prove our case.

So the question is moral rather than financial. It's a shame for judges,
who should be making impartial decisions, confirm the incompetence
and unprofessionalism of tax inspectors confirm. We remain hopeful
that justice will prevail.

Ezel Agaoglu joined Coca—-Cola Bishkek Bottlers in June 2005.

He graduated from the Business Administration faculty of Istan-
bul Technical University. After having worked in the hotel business in
Turkmenistan, in 1999 he started to work at Turkmenistan Coca—Cola
Bottlers as Finance Manager. Since then, he has worked in various
management positions in the Coca-Cola system.
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in survey ucciaepoBanue

Acbin Anbim6aeBa 1 FropaH CymMKOCKu

OnruMu3M MHBECTOPOB pacTeT

Ho 1nmoka 5To He oTpa’kaeTcs Ha o6beMe
3aIIaHMPOBAHHBIX MHBE CTHUIIUMA

Investors’ optimism is growing

However it does not translate into planned
investment increase yet

QuepefHoe exeKBapTanbHOE MHBECTULIMOHHOE NCCIIeA0BAHNE NPOBEAEHO
cpean yneHoB MAC. HanomHMM, YTO 06LLNIA 06bEM MHBECTULMI YneHoB MAC
B 3KOHOMUKY KbIprbl3CTaHa NpeBbIlLaeT $1 MNpA., a B UX KOMMaHUSX TPYAATCS
6o0nee AecaTu TbICSY COTPYAHMKOB. ccneaoBaHMe NOKas3ano, YTo Kopno—
paTMBHbIE AOXObl PECMOHAEHTOB 3a NpoLleLume 12 MecsiLeB OCTannChb Ha
NPeXHEeM YPOBHE, YTO MOXHO CUYATATb XOPOLLUMM Pe3ynbTaToOM, YYMTbIBAS,
YTO 3TO NEPMOA OLHOIO U3 KPYMNHENLLUMX B UCTOPUN GUHAHCOBLIX KPU3UCOB.
XOTS 0XMAAEMBIN POCT YACTIEHHOCTM NEPCOHanNa Ha 6nuxanLune 12 mecaues
M HAXOAUTCS NOKa B NMONOXUTESIbHOW TEPPUTOPUN (2%), OH NPOAOSIKAET CHU—
KaTbCS MO CPABHEHMIO C NPEALIAYLLUMI NCCIeA0BaHUSMU. ITO NOATBEPXKAAET
CTPaTernto KOMMaHW He NAHNPOBATb 3HAYUTENBHOE PaCLUMPEHME LTaTa
BO BPeMs Kpu3suca.

3a npeablaywme 12 MecsiLeB PeCNOHAEHTbI UHBECTMPOBANM B KbIPrbi3CTaH
$171,35 MIH., 01HaKO 06bEM VHBECTULWIA, NNTAHMPYEMbIX Ha crieaytoLe 12
MecsuUeB, CHU3MUNCA Ao $107,83 MITH., YTO Ha 37% MeHbLUE MO CPaBHEHUO
C NpeAblayLWmm nepuoaomM. 3To eLe pa3 NoaTBEPXAAET, YTO KOMMaHUK
“3a4panBatoT NIOKKN" BO BPEMS Kpu3uca.

PA3BUTUE BUSHECA — BUSINESS EXPANSION

Asyl Alymbaeva and Goran Sumkoski

The latest IBC's quarterly survey of investors (representing over $1 bin
of investment in the Kyrgyz economy and more than 10,000 employees)
shows that corporate incomes among respondents have remained at the
same level in the last year which is seen as a good result having in mind
that it refers to the period in which the world was hit by the largest
financial crisis in living memory while expected increase in staff levels
in the next 12 months even though still in marginally positive territory
(2%) is continuing its downward trend from the previous several surveys
also confirming companies’ strategy that when dealing with crises not
to plan significant expansion of staff.

The respondents interviewed have invested about $171.35 min over the
previous 12 months but planned investment in the following 12 months
has decreased to $107.83 min representing a 37% decrease of anticipated
investment compared to the previous 12 months in yet another proof
of companies shutting down the hatches in the time of crisis.

The mining sector, once the engine of the Kyrgyz economy, now ac-
counts for 18.5% of amount invested in the last year and with further
projected drop of 17.7% of the planned investment in the next 12 months
. At the same time, Banking and Finance sector is assuming the top posi—
tion as a leading industry providing investment in the Kyrgyz Republic

IUTAHBI MHBECTULIMIA - INVESTMENT PLANS
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MCCIIegoBaHue in survey

OKOHOMMKA ¥ MHBECTULIMOHHBINA KIIMMAT
ECONOMY & INVESTMENT CLIMATE

Situation now, compared to 6 months ago
TekyLwas cuTyaums no cpaBHEHUIO ¢ NepuoaoM 6 MecsiLeB Hasan

Obwwit 6ann*

m o
Overall Score*
= B -

I Much worse

OKOHOMMKaA
economy

WHB. Knumat
inv. climate

Slightly worse Slightly better Much better

HamHoro xyxe HeHamHoro xyxe Henamuoro nyywe HamHoro nyuwe
Will the situation in 6 months be better than today?
Byner nu cutyaums Yepes 6 MecsiLeB nyuue, Yem ceityac?
Obwwwit 6ann*
3KOHOMUKa
l 2 [Tty
Overall score*
] 3 WHB. Knumatr

- LE 33 - +12 inv. climate
I Much worse Slightly worse Slightly better Much better

HamHoro xyxe HenamHoro xyxe Henamtoro ny4we HawmHoro nyuwe

ViHBECTULMM B FOPHOO6bIBAIOLLIMI CEKTOP, MPEXAE CNYXUBLUNIA ABAraTeNemM
3KOHOMUKM KbIPrbI3CTaHa, Tenepb COCTaBNSOT 18,5% OT 06bEMOB NPOLLINIOro
ropa. bonee Toro, Ha cneaytoLne 12 MecaLeB NPOrHO3NPYETCS AarnbHenLlee
CHWXEHME 3an1aHNPOBaHHbIX UHBECTULIMNA Ha 17,7 %.

[loBepue NHBECTOPOB

1 BCE € ONTUMU3M OTHOCUTESIbHO BOCCTAHOBIIEHNSI SKOHOMUKM N UHBEC—
TULMOHHOIO KNMMaTa KbIprbi3cTaHa NPOAOMXAET PacTU, NOAHSBLUMCH C =57
[0 —3 6annoB B OLIEHKE TEKYLLEN IKOHOMUYECKOW CMTyauum n ¢ =50 o -18
B OLIEHKE UHBECTULIMOHHOrO KNMmMaTa.

Ewe 6onee onTUMUCTUYHBI OXUAAHUS Ha 6yayLume 6 MecsiLeB: 06a no—
KazaTens nepeaBUHYNNCH B MOSIOXUTENbHYIO TEPPUTOPULO A0 +11 6annos
B OTHOLLUEHWN TEKYLLEA IKOHOMUYECKOW CUTyauum u +12 B OTHOLLEHUN
WHBECTULMOHHOMO KfiMMaTa, OTpaxkasi ONTUMMU3M MO MOBOAY rN06anbHOro
3KOHOMMYECKOro noAbemMa, NpeAcTaBNeHHOro MeXAYHapoAHbIMU GUHAH-
COBbIMW UHCTUTYTaMW U HaLMOHaNbHbIMU 6aHKaMK BO BCEM MUPE.

06128 NONOXUTENbHASA OLIEHKA TEKYLLEN SKOHOMUYECKOW CUTYaLUn BO3—
pocna 8o 33%, a 06LLas NONOXUTENbHAs OLEHKA TEKYLLLEr0 UHBECTULMOHHOMO
Knumata — Ao 30%. bonee Toro, UCCrieA0BaHNE NOKA3bIBAET, YTO OXUAAHUS
Mo 3TUM MOKa3aTeNaM Ha 65vKanLLne 6 MecsUeB eLue Bbilwe. 48% pecrnoH—
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z | B0 yuwe
ol | Exipueiny = Better
‘S_ 40 T T Farncail e Ll miw a0
E ’,rp-r..m oo wanect rmn;:}k" -
- ! { -.. PR T —i'_.'l. l\-‘ 2
j ¥ "‘\ VTN - e
8 .m] * e et mitely / F v .i\i‘ | :1|!I
I a0 Y\ \,/'. "E* -'{‘au
M i A Nl
g A nenoumes N * *'-_\if-r -0
i x‘ i . . L'H Worse
3 l13szgssssgegss8s88 VO
§3833833533388558%3

HOEJIOBAA CPEIA
BUSINESS ENVIRONMENT
YTO n3mMeHmnoch 3a nocnegHune 6 Mecsues?
What has changed - compared to 6 months ago? 06wt Gann
- Overall score
Availability AoctynHocTs
of finance \ duHaHcos
d B ] @
|
;i%iarlonment & 2 2 pena 3
! pena
. Hanorosas
Tx [ _ " cpena 12
environment | TaMOXEHHbIi
Customs controls | ¥ & | koHTponb -2
) |
Business PerynupoBaHue -
regulations L | 5 Greca 2
Public rocynapcTBeHHOe
- ) Is =
administration ! A yrnpasneHve 8

Slightly worse

Much worse
HenamHoro xyxe

Slightly better Much better
HamHoro xyxe

HexamHoro nyuwe Hamuoro nyuwe

attracting 64.4 % of the executed investment with planned investment
accounting for 51.4% of the total planned investment in the country
in the next 12 months.

Investors’ confidence

Despite all this, the optimism in the recovery of the Kyrgyz the economy
and its investment climate has returned moving from -57 to -3 regarding
the view of the respondents of the current economic situation and from
— 50 to -18in regards to the investment climate. The expectations are
even higher and more optimistic when future 6 months are in question
with both indicators moving into positive territory up to +11 points for
the economic situation and +12 for the investment climate, mirroring the
recent optimism about the global economic recovery given by the inter-
national financial institutions and national banks around the world.

Total positive score on the current economic situation has increased
to 33% while total positive score on the on the current investment
climate is 30%. Furthermore, the survey shows that the expectations
in both these areas for the next 6 months are even higher with 48%
of the respondents expecting the economic conditions to improve and
41% expecting the investment climate to also improve. The optimism in
the current situation corresponds to the Kyrgyz Republic moving up on
the Doing Business indicators and even higher optimism for the future

IVHAMMKA OEJTOBOM CPEMBI
TRENDS IN THE BUSINESS ENVIRONMENT
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in survey ucciaepoBanue

[EeHTOB OXWAAIOT YNYHLLEHNS IKOHOMNYECKNX YCIOBUI, @ 41% ONpPOLLEHHbIX
PacCYNTHIBAIOT HA YNyYLUEHNE MHBECTULIMOHHOIO KNumara. ONTUMU3M B OLiEHKE
HbIHELUHEN CUTYaLMn COOTBETCTBYIOT POCTY perTUHra Kbiprbi3cTaHa no pe-
3ynbTaTam uccneaoBaHus Doing Business BceMnpHOro 6aHka. 3ToT ONTUMU3M
CrneayeT y4ecTb NPaBUTENbCTBY, YTOGbI NPOAOKXATL PEPOPMbI, HANPABNIEHHbIE
Ha pa3BUTME 6M3HECA 1 ONPaBAATb OXMUAAHUS, YTO PA3BUTUE GU3HEC—CPEAbI
NPOAOMKUTCS Ha YCTOWYMBOM AOSITOCPOYHON OCHOBE.

should be noticed by the government to continue with its pro-business
reforms and justify the expectations and show that it could improve the
business environment on a sustainable long-term basis.

Business environment
Concerning the business environment the survey shows that Access to
Finance moved significantly higher from -47 in the last survey to -8%

[enosas cpeaa

CornacHo uccneaosaHuto, 6ann no
nokasatento «JocTyn K puHaHcam» 3Ha—
YUTENbHO NOBbICKACS OT —47 B NpeabIay-
LLIEM UCCneoBaHNMN 10 —8 B NOCNeLHEM,
YTO OTPAXAET HEKOTOPOE YIyuLLEeHne
B 6aHKOBCKOM CEKTOPE, KOTOPbIIA

B HacToslLLee Bpems npeaocTaBnseT
605bLUE NIMKBUAHOCTA HA PbIHKE.

10 MHEHMIO PECNOHAEHTOB, «YNyYLLEHNE
pPaBoBOV CPeAbI» YIYHLUNIOCh, U 3TOT
MHAEKC nepeLlen B NonoXUTENbHYIO
TeppUTOpUIo ¢ 6ansiom +3 No cpas-—
HEHWIO € —12 B NpeAbIAYLLEM ONpoce.
«Hanorosasi cUTyaLus» Tak)Xe HECKOMNbKO
ynayywunacs ¢ -26 1o -12. U3meHeHus
B NYULLYIO CTOPOHY Ha6M0AATCS U NO

NHaekc «MpeackasyemMocTb U MOCNEAOBATENIbHOCTL CYAE6HbIX
PEeLUeHnn» BO3rnaBua AECATKY MPUOPUTETOB. ITO CUrHanm npaBu-—
TENbCTBY, YTO XOTH AENOBOE COOBLUECTBO NPUBETCTBYET PedOpMbI
N AOCTUXEHUS NO penTuHry Doing Business 2010, rae Kbiprbi3cTaH
MPU3HaH BTOPbIM pedopmaTopomM B MUPE, YAYYULLEHWE AENOBOMN
Cpefbl HY)XHO paccMaTpuBaTb KakK HEMpepbIBHbIA npouecc. Bce
pedopmMbl AOMXKHbI 6bITb XOPOLLO NPOAYMaHbl HAa AONrOCPOYHON U
YCTONYNBOW OCHOBE, YTO6bI AaTb MHBECTOPAM BO3MOXXHOCTb YUUTbI—
BaTb ®aKTOPbI PUCKA NPU NPUHATAN NHBECTULMOHHBIX PELUEHWUIA.

Coming to the top position Predictability of Rules, Laws and
Regulations should serve the government as a warning from the
business community that even though it approves and welcomes
the reform and the achievement as the World Bank 2nd top
reformer in the world for 2010 that improvement of the business
environment should be seen as an ongoing process and that all
reforms should be well-thought, long-term and sustainable in
order to enable investors to deduct this as a current risk factor
when making their investment decisions.

in the current survey reflecting the
slight improvement into the bank-
ing sector that now provides a bit
more liquidity into the market. In view
of respondents, Legal Environment
improved further and into positive
territory with +3 in comparison to -12
in the previous period. Tax Environ—
ment has also slightly improved in the
preceding 6 months with the rates
now at —12 from —26 in the previous
period. Customs Control illustrates a
similar improvement to - 2 from -7
in the last survey as do the Business
Regulations to -2 from -9 and Public
Administration to -8 from -18 where
they were 6 months ago.

The survey covered 34 enterprises

VNHAEKCaM «TaMOXXEHHbIA KOHTPOSIb» (C
=7 0o - 2), «PerynvpoBaHue npeanpuHUMaTesibCkon AessTeslbHoCTU» (€ -9
00 -2) n «rocyaapcTBeHHOoe ynpasrieHne» (¢ -18 po —8).

B nccnefoBaHUN NPUHANKW yyHacTue 34 npeanpuatus, npeacrasnaowme 14
CEeKTOPOB 6M3HECa — OT HEGOMNbLUNX GUPM C YACNEHHOCTbLIO PA6OTHUKOB A0
10 yenoBek A0 KomnaHui ¢ 1000 n 6onee cCOTPYAHUKOB. OKono 20% pec—
NOHAEHTOB HE UMEIOT MHOCTPAHHBIX UHBECTULMIA, 50% HE UMEIOT BHYTPEHHUX
WNHBECTULNIA, OCTasbHbIE — B COBMECTHOW CO6CTBEHHOCTMU.

MpropuTeTbl AN9 NHBECTOPOB
B noATBEPXAEHNE JeN0BOro HAaCTPOSA B OXUAAHWN Ny4Llen 6usHec—cpe-
Abl 1 HEO6XOAMMOCTMN YNYHLLEHUA Ha MOCTOSIHHOW OCHOBE MEPBOE MEeCTO

10 Ba)XHENLUUNX BOMNPOCOB CreneHb B cpaBHeHuU
NPUOPUTETHOCTN € PEFVOHOM
npw nnal-wlp?Banm o6wwmin 6ann* o6wwmn 6ann*
uHeecTULMn B KP 0-100 -100 to +100
1. Hanuyuve kBanudnUMpPoBaHHOro nepcoHana 95(97) -40
2. MpeAcKasyemMocTb
3aKOHOAATENbCTBA 1 HOPMATUBOB 95(93) -53
3. PerynupoBaHune AenoBoi cpeabl,
JNINLLEH3VPOBaHNE
1 paspelunTesnibHag cucrema 94(79) 3
4. Hanorosoe aAMUHUCTPUPOBaHNE 89(85) -31
5. MpeAcKka3yemocTb 1 NOCNeAoBaTENbHOCTb
CYAE6HbIX PELLEHNn 88(82) -48
6. CTaBKWN Hanoros 88(86) -10
7. TeneKoMMmyHuKauum n UHTepHeT 88(90) -13
8. CTabusIbHOCTb O6MEHHOro Kypca 86(79) 9
9 YpoBEHb 3KOHOMMNYECKOro pocTta 84(88) -41
10KOppPYMNMPOBAaHHOCTb YAHOBHUKOB 83(81) -34

* 06LWWMIA 6ann No CTeneHn NPUOPUTETHOCTUN PacCYUTaH Mo wWkane ot 0 Ao
100 6annoB nNyTemM KOMG6MHMPOBAHUS BCEX OTBETOB. Bansbl paccHMTaHbl:
“MepBOCTENEHHAs BaXXHOCTb" = 100, “BTOPOCTENEHHAs BaXXHOCTb" = 50, “He
BaXHO" = 0.

** 06U 62N NO CPABHUTENIBHOW CUTYaUUM PacCcunTaH no wkane ot -100
6annos Ao +100 6annoB NyTemMm KOM6VMHMPOBAHNA BCEX OTBETOB. bannbl pac-
cynTaHbl: “Xyxe” = -100, “OanHakoso” = 0, “Jlyywe” = +100.
CooTBeTCTBYIOLYME 6aS1/1bI MO MPEAbIAYLUEMY UCCIEAOBAHMIO AlaHbl B CKOGKaX.
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in 14 business sectors — from small
firms employing less than 10 people to companies with 1000-plus staff.
Around 20% of respondents have no foreign investments, another 50%
have no domestic ones with the rest being in joint ownership.

Priority issues for investors

In confirmation of the business sentiment to expect better business
environment and need for it to be established on a sustainable basis the
first position is now shared by Predictability of Rules, Laws and Regula—
tions jointly with — now for the long-term established — priority issue
of Availability of Qualified Personnel. There were some other changes
also in what investors view as priority issues in their decisions to invest

Top 10 issues when IMPORTANCE Comparison with

planning investment Overall score*  the region
in the Kyrgyz Republic 0-100 Overall score*
-100to +100
1. Availability of qualified personnel 95(97) -40
2. Predictability of rules, laws and regulations 95(93) -53
3. Business regulations, licenses and permits 94(79) 3
4. Tax administration 89(85) =31
5. Predictability of court judgments 88(82) -48
6. Tax rates 88(86) -10
7. Telecoms and Internet 88(90) -13
8. Exchange rate stability 84(88) 9
9. Economic growth rate 86(79) -41
10. Corruptability of public officials 83(81) -34

* The ‘Overall score’ for IMPORTANCE is based on a scale of 0 to 100 by combining responses.  Scores are

added up from: ‘Primary concer’ = 100, ‘Secondary concern = 50, No concem =0

**The ‘Overall score’ for COMPARISON is based on a scale of -100 to +100 by combining all responses.
Scores are added up from: ‘Worse’ =-100, ‘The Same’ =0, Better = +100

Scores from the previous quarter are given in brackets



MCCIIegoBaHue in survey

JIy4iiie wnu Xy>Ke — II0 CPaBHEHMIO C OPYTMMHU
CTpaHaM¥ permoHa — 1o 10 BasKHeMIIMM BOIIpocaM
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Cpean NPUOPUTETOB PA3fENSIOT Takme BOMPOCHI, KaK «[1pe4cKa3yeMocTb
3aKOHOAAaTeNbCTBA M HOPMATUBOB» U — YX€ B KOTOPbIA pa3 — «Hammune
KBanMdULMpoBaHHOro nepcoHasna». OnpefeneHHbie U3MEHEHNS MPON30LLI-
N B OLIEHKE MHBECTOPaMK GaKTOPOB, YUMTbIBAEMbIX MPW MIAHUPOBAHNN
MHBECTULMOHHO JeSTENBHOCTU B KbIPrbi3cTaHe. IHBECTOPbI AOMKHbI 6bIlnn
onpezennTb NPUOPUTETHBIE, @ TAKXKE BTOPOCTENEHHbIE NPO6NIEMbI, OTBETUB
Ha BOMPOC «KaK Bbl OLEHNBAETE KOHKYPEHTOCNOCOGHOCTb KbIprbi3cTaHa B
CPaBHEHUM C APYTMMU CTPAHaMU PETMOHa» B KaXAOM OTAENbHOM Cllyvae
(«nyyLue», «xyxe», «TaK Xe» U T.4.). TpuiuaTb BapuaHTOB OTBETOB Gbiniu
npeanoXeHbl Ans Bbi6opa.

«PerynupoBaHue AEenoBoii CPeAbl, MNUEH3NPOBaHNE U Pa3peLunTeNbHas
cucTemMa» — TPETUN NPUOPUTET, OYEHb 6IIM3KMIA NO Gansiam NePBbIM ABYM.
WHZeKc «HanoroBoe agMUHUCTPUPOBaHME» NEPEMECTMUIICS HA ABA MYyHKTa
BBEPX, 3aHSIB YETBEPTOE MECTO, 3a HAM CNeAYET UHAEKC «[TpeAcKka3yemMocTb
U N0CNIeA0BATENbHOCTb CYAE6HbIX PELLEHMI», KOTOPbIA Ha 3TOT pa3 BOLLEN B
naTepKy NPUOPUTETOB, U HA LUECTOM MECTE — «HasloroBble CTaBKu».

Apyrve Bonpockl nNpu B CpaBHEHUN

nAaHUPOBaHNUN UHBECTULMUIA B KP BaXkHOCTb C pernoHom

11. CTeneHb 610poOKpaTM3IMa 83(78) -38
12. Be30MnacHOCTb, COXpPaHHOCTb 1 Teppopusm 83(94) -25
13. CNpoC Ha MO0 NPOAYKLMIO B CTPAHE 82(81) -3
14. Hannyve oUHaHcoB 82(79) -52
15. TOProBbie OTHOLLEHUS

C APYrUMU CTPaHamu 72(65) -23
16. CNpOC Ha MOIO NPOAYKLUIO

B LieHTpanbHom A3uu 68(54) -11
17. AocTyn K uHGOpMaL i o rnpase

CO6CTBEHHOCTU U €ro orpaHNYeHusx 67(57) 13
18. MpaBa Ha NOKYNKY 1 o6naaaHue semnen

1 HeABMKMMOW CO6CTBEHHOCTbIO 67(69) -10
19. TPaHCNOPTHbIE U XXENe3Hble AoPorn 67(74) -72
20. KOHKYPEHTOCMNOCO6HOCTb

C APYrUMU CTPaHaMu 67(58) -30
21. PerynupoBaHune OKpy>XaloLwen cpeabl 67(59) -22
22. TaMOXXEHHbIN KOHTPONb 65(56) -23
23. PerynupoBaHue TPYAOBbIX OTHOLUEHUN 65(66) 2
24. ABnanuHun 62(57) -67
25. OKpy>XawLias cpeaa 61(60) 29
26. Hanuyue aewleBon 3NEKTPOIHEPrUN 59(67) -13
27. Hann4ne NnpupoaHbIX PECYpPcoB 50(40) -16
28. Hanu4une

CEeNbCKOXO3ANCTBEHHOW NPOAYKLUUN 50(40) 13
29. Hanu4une aelleson pa6oyei Cunbl 49(50) a4
30. Hann4vne NPOU3BOACTBEHHbIX NOMeLLeHun  47(43) -26

Better or worse than other countries
in the region for the top 10 priority issues?
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in the Kyrgyz Republic. Investors were asked: which issues they viewed
as their top priorities, and which as secondary ones when planning new
investment in the Kyrgyz Republic; how they estimate Kyrgyzstan's com-
petitiveness in relation to other countries in the region (i.e., is it ‘better’,
‘worse’, or ‘the same as the others’), with regard to each of the issues.
Thirty options were suggested to choose from.

Business Regulations, Licenses, Permissions as a third priority in this
survey is very closely following the two top priorities mentioned above.
Tax Administration has jumped two places to the fourth place followed by
the Consistency of Court Judgments now both in top five top priorities
as seen by investors followed by the Tax Rates on the sixth place.

Exchange Rate Stability is now back into top ten and shares seventh and
eight place with Telecoms and Internet. Economic Growth Rate continues
to be one of the main concerns among respondents and was placed on the
joint ninth and tenth position with the Safety, Security and Terrorism.

Issues that have slipped from the top-ten list are Corruptibility of Public
Officials (12th position) while Demand for my products in my country
slipped to the 13th place.

Other issues when planning investment Importance Comparison
in the Kyrgyz Republic with the region

11. Ease of dealing with bureaucracy 83(78) -38
12. Safety, security and terrorism 83(94) -25
13. Demand for my products in the country 82(81) -3
14. Availability of finance 82(79) -52
15. Trade relations with other countries 72(65) -23
16. Demand for my products in Central Asia 68(54) -11
17. Access to information on property

ownership and encumbrances 67(57) 13
18. Legal rights to buy

and own land and property 67(69) -10
19. Road and rail connections 67(74) -72
20. Competition with other countries 67(58) -30
21. Environmental regulations 67(59) -22
22. Customs control 65(56) -23
23. Labor regulations 65(66) 2
24. Airlines 62(57) -67
25. Beautiful environment 61(60) 29
26. Availability of low cost energy 59(67) -13
27. Availability of mineral resources 50(40) -16
28. Availability of agricultural products 50(40) 13
29. Availability of low cost labor 49(50) a4
30. Availability of commercial property 47(43) -26
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situation curyauusa

CIIOPTUBHBIN TYPU3M
WIN KOMMEPYECKUHA?

Cepreii [IygamBunm,

Npe3uAeHT Me>KAYHAPOJZHOro
umeHTpa nyremecTui «I'opsr Azunu»

CnopTuUBHOro TypusmMa B Kbiprbi3cTaHe cenyac npak-
TUYECKU He CYLLeCTBYET, Pa3BMUBaEeTCs NULLb KOMMEP—
YeCcKUin Typmu3m. XoTs B COBETCKOE BPEMS, HA060pOT,
pa3BMBanCca ToOJIbKO CNOPTUBHbIA TYPU3M.

ECnm ceroHs n CyLLecTBYeT CNopTHB-
HbI TYPU3M, TO OH CaMOAESTENbHbINA,
XOTS JOJIKEH 6bITb OPraHN30BaHHbIM
- Yyepes peaepaunto, 06beAUHEHNS,
TypucTuyeckue kny6el. Mpu Coroze
3TO 6bina Lenas cucTema, Kotopas
duHaHCcMpoBanach 13 roc6roaxera,
Np1Yem no oTAeNbHbIM BUAAM.

C 06peTeHnem He3aBUCUMOCTMN
CTarHauus B Typuame anunacb net
BOCEMb, B UTOre CMOPTUBHBIA TYPU3M
YCTYNU MECTO KOMMepYeckomy. Te,
KTO B CBOE BPEMSs MPOLUMN LUKONY
CMOPTUBHOrO TYPU3MA 1 anbnnHNU3ma,
Tenepb BO3rNaBNAOT TYPUCTUYECKNE
KOMMaHU.

C ApYroi CTOPOHbI, Pa3BUTUE KOMMEP—
YeCKOro Typ13mMa HeBOMbHO NOATANKN—
BaET K PA3BUTMIO TYPU3Ma CIOPTUBHOTO.
Hanpumep, cerogHs npo6ema HanTu
BbICOTHbIX M’MAOB A1 BOCXOXAEHUS
Ha NUK JleHnHa B OLUCKON 061acTu.
ManbLUeB 0AHON PYKN XBATUT, YTOGbI
nocYNTaTh PECMNY6NKAHCKIUA PE3EPB.
M03TOMY Ham NPUXOAMTCS MpUrniawaTh
rmaoB n3 MockBbl 1 MeTtepbypra.

0co6ast oTpacib

KoMMep4ecKuin CeKTop He roTOBUT
rMAoB, NPOBOLHMKOB, OPraHU3aToOpPoB
aKeneanunin. Mo3aTomy CropTUBHbLIN
TYPU3M, BO3MOXHO, Ha YPOBHE YNLibl,
HO pPa3BMBAETCS.

Han6onee pa3suT B Kbiprbi3cTaHe
KOMMEPYECKUM anbrnHu3Mm. Mo Kavyec—
TBY YCNYT, OTHOCUTENbHO HEAOPOrUM
NporpaMmam OH BbIrO4HO OTAINYaETCS
B CPABHEHUW C APYrMMW CTPaHaMMW.
KomnaHusamun B 3Ton chepe pyKoBo-—
LST BbICOKONPODECCMOHArbHbIE Crie—
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UmnanucTbl. B LieHTpanbHOa3maTcKom
PErnoHe 3TOT CEKTOP — 6ECCMOPHbIN
nmaep.

[FOPHbINA TYPU3M He TPeBYET CTONb
CINOXHOW NOATOTOBKM, KaK anbnuHU3M,
Nno3ToMy rMAOB 34eCb 60nbLUe. KoM—
MEPYECKUi FOPHbIN TYPU3M 3HAYUTENBHO
OTNIMYAETCS OT CMOPTUBHOIO, 34EeCh
WNHOM NPVHLUMN OpraHm3aunn, nHas
dunocodua Typusma. Kommepuec—
KU MapLUPYT, NPeXAe BCEro, A0MKeH
6bITb NPUBNEKATENbHLIM, NMO3HABa—
TeNbHbIM, 3CTETUYHbIM — KPacuBble
NaHAWAdThI, YHUKANbHbIE SBNEHMS.
[ns CnopTUBHOIO Typu3ma 3TO He
BaXHO, TaM 4YeM 60sbLle TPYAHO—
CTen, TEM fnyuLue.

AnbMUHU3M — cneumndunyeckas oT—
pacnb Ha pbiHKe Typu3ma. K Ham npu-
€3XalT NN JOCTATOYHO ONbITHbIE.
ECNn OHM BOCXOASIT HA CEMUTBICSHYHNK
(nvKu NeHnHa 1 Mo6eabl), TO roTOBbI K
3TOMY MOPasibHO U GU3NYECKM, NOTO—
MY 4TO NpefBapuTENbHO Npeoaonen
YeTbIPEXTbICAYHUKYM B EBpONE 1nn Ha
KaBkase. KOHEYHO, 3TO HE 3HAYUT, YTO
Ha BEPLUMHY MOAHUMETCS KaXAbliA.
Kak npaBsuno, NonoBuHa BOCXOXAEHMNIA
3aKaH4MBaAETCS Heyaayen.

Puckun

ANbNUHA3M CBSA3aH C PUCKaMIA, NO3TOMY
Mbl 0653aTENbHO TPEBYEM CTPAXOBKY,
KOTOpas B Clly4ae Heo6X0AMMOCTH
rapaHTUPYET NPOBEAEHME CracaTeNb—
HbIX Pa6boT. KOHEYHO, C NOSIBNIEHNEM
COTOBOIA CBSA3Y X OPraHM30BaTh CTaNo
HaMHoro npotue. B cny4ae Y no Ha—-
LLIeMY BbI30BY BbINIETAET BEPTONET, 3Ta
cucTema paboTaeT 6€30TKa3HO.

SPORTS TOURISM
OR COMMERCIAL?

Sergey Dudashvili,

President of Asia Mountains

International Travel Center

"Sports tourism” in Kyrgyzstan is now virtually non-
existent, only “commercial tourism” is developing.
Although during the Soviet era, the situation was quite
the contrary: only sports tourism was developed.

Today, even though sport tourism
does exist in our country, it is on an
amateur basis, though it should be
organized by a federation, association,
or travel clubs. During the Soviet
Union, sports tourism represented a
whole system, which was financed
from the state budget, and took
several forms.

Since gaining independence in 1990,
stagnation in the tourism industry
lasted for eight years, and finally
sports tourism gave way to com-
mercial tourism. Those who passed
through the school of sports tour-
ism and mountaineering, now head
tourism companies.

On the other hand, the development
if commercial tourism stimulates
the development of sports tour-
ism indirectly. Tourism companies
today encounter a problem with
finding high-altitude guides to escort
tourists to Lenin Peak in the Osh
region. You could count the number
of such people in the republic on
the fingers of one hand, so we have
to invite guides from Moscow and
St. Petersburg.

The commercial sector is not ready
to train guides and organizers of
expeditions. Therefore, sports tourism
is growing, perhaps, at the “street
level”, but it develops.

Specific branch

Commercial mountaineering is the
most developed sector in Kyrgyzstan.
High quality services and relatively
inexpensive programs compare fa-

vorably with other countries. Kyr-
gyzstan is the undisputed leader
in the Central Asia in this sector
of tourism.

Mountain tourism does not require
such a complex preparation, as
climbing, so there are more guides
in this sector. Commercial moun-
taineering significantly differs from
the sports mountaineering by its
principle of organization and phi-
losophy. Commercial routes, above
all, should be attractive, cognitive,
and aesthetic - beautiful landscapes,
unique phenomenon. This is not
so important in sports tourism:
the greater the difficulties, the
better.

Mountaineering is a specific branch
in the tourist market. People coming
to us, have enough experience. If
they are going to conquer a sev-
enthousander like Lenin Peak or Po-
beda Peak, they are ready mentally
and physically, because beforehand
they had climbed fourthousanders
in Europe or the Caucasus. However,
this doesn’t mean that everyone will
succeed and half of the climbers
fail to reach a summit.

Risks
Climbing involves risks, so we
necessarily require insurance,

which guarantees that, if nec-
essary, rescue operations will be
conducted. Nowadays they are
much easier to organize, because
the cellular communication is avail-
able in almost all mountain areas.



curyauua situation

K coXaneHuto, NoYTH NONOBUHA TY—
PUCTOB NPUE3XAIOT 6€3 CTPAXOBKM,
B OCHOBHOM 13 BOCTO4HOM EBpONbI
n Poccun, 1 npo6nembl BO3HUKA—
0T YaLle BCero ¢ HUMWU. Hanpumep,
POCCUSIHAM He HYXKHa BU3a, OHU Npe-
KPACHO OPUEHTUPYETCS B ropax, camm
YCTaHaBNMBAIOT Nlarepb, paspabaTbi—
BaOT TaKTUKY BOCXOXAEHMUS. HO KTO
6YAET X cnacatb B cny4vae Yn? Kto
6yAeT BO3MELLATb PacXoAbl Ha Bbl—
30B BepTONeTa, 3To $10-15 Thicay?
Takue cuTyaummn Hepeaku. ITMm npo-
LWbIM 1IETOM NPpoU3oLLa Tpareamns
C POCCUACKON KOMaHAOM, KOTopast
CaMOCTOSITENbHO M 6€3 CTPAXOBOro
nonnca copepLuana BOCX0XAEHNE Ha
nuK Kbi3bin-Ackep Ha TaHb-LUaHe.
Ha cBOI CTpax M pUCK cnacaTenb—
HbIVi MONET OpraHM30Basia KOMNaHus
«AKcan Tpesen».

Kak TOMbKO TYPUCTbI HayyaTtcst
NyTELeCTBOBaTb  LUBUN30BAHHO,
NCYE3HYT U 3TN NPo6neMbl. CErogHs
B CTPaAHE HET TaKoW CTPYKTYpbI, rae
TYPUCT MOT 6bl 3aPErUCTPUPOBATH CBOI
MapLLPYT, TEM CaMbIM 06€30MacuUTb
cebs. Hawe 3aKOHOAATENLCTBO HE
06513bIBa€T NOKYMaTh YCNyrn B Ty—
puctTuyecknx dupmax, aTo ycnyra
[06POBOSIbHAS. PbIHOK €CTb PbIHOK.
Ho ecnun npefocTaBfeHa Takas cTe—
neHb cBO60AbI, TO AOMXHA GbITb U
COOTBETCTBYIOLLAs CIyX6a.

MapTHepbI

®UpPM, KOTOPbIE 3aHUMAKTCS KOMMEP—
YeCKIM anbniHU3MOM, B CTPAHE HEMHOTO.
B MEHbLLEN CTENEHN Mbl MAPTHEPDI, B
60nbLUEN — KOHKYPEHTbI. 33 KaXA0ro
KNNEeHTa 60pemcst Ka4eCTBOM YCNyr,
NO3TOMY Mbl Ha NPABUSIbHOM NYTU. A
ecnu 6bl NapannenbHo pa3BuBancs
eLLle 1 CMOPTUBHBINA anbrnMHU3M, TO
HaM He NPUX0ANNOCH 6bl NpUrnawwaTth
rMaoB 13 Poccuu. Ho 3TO yXe B KOM—
NeTEeHLUMN rocyAapCTBEHHbIX OPraHoB
1 CNOPTUBHBIX peaepaumnn.

Jpyrue nonynsipHble BUAbI TYPU3Ma,
Takue, Kak padTUHT 1 CNENEOTYPU3M,
— [aneko He HOBble BUAbI, KaK 3TO
NOPOW KaXXeTcsl HEMOCBSILLEHHbIM.
MpocTo padTUHF paHbLUE Ha3biBan—
€ CNnaBoM Mo peke. B pecny6nu-

i F

Ke paboTana npaBUTENIbCTBEHHAs
KOMMUCCUSI N0 3TOMY BUAY TYpU3Ma,
AENCTBOBANN PasfnNYHble CeKL N, U
HaLLM COPTCMEHbI YYaCcTBOBaNM BO
BCECOIO3HbIX COPEeBHOBaHUAX. Cen—
Yac 3TO Y)Xe KOMMEPYECKUIN BUS TY—
pU3Ma, HO ero PbIHOK 3HAYUTENBHO
COKpaTUnCS.

MonynsipeH KOHHbIN TYPU3M, HO OH
TOXE CBSI3aH C OMNpeAeneHHbIMUA pUc—
Kamu, NO3TOMY W 34eCb aKTyasnbHbl
npo6siemMbl 6€30MaCHOCTU.

Hexo)XeHble Tponbl

Cenyac B Typu3me, 0CO6EHHO rop—
HOM, MOSIBUNNCH HOBbIE TEHAEHLMN.
B KbIprbl3cTaHe HeMarno TepPUTOPUN,
He UCCnefoBaHHbIX anbMUHUCTaMU.
Mpun Coto3e OHM 6bINK 3aKPbITbIMU
no Ccoo6paxeHnsMm 6e30MacHOCTH,
W TOPHble BEpLUMHbI OCTaBaNUChb
HEN3BECTHbIMWU. BOT 3Ta HEM3BeCT—
HOCTb M CTana MOLLHbIM NOTEHLMANOM
MECTHOrO anbnnH1U3Ma, MOTOMY YTO
Ha 3emrie NPaKTUYECKN He 0CTanoch
MECT, rAe He No6bIBanu anbnUHACTbI,
- Hu B Adpuike, H1 B EBpOIE, HY Ha
TuéeTe. A y Hac 310 Kokwwan-Too B
panoHe nuka Kbi3bin—-Ackep Ha rpa-—

In case of an emergency, we call
for a helicopter, and this system
works flawlessly.

Unfortunately, aimost half of the
tourists come without insurance,
mostly from Eastern Europe and
Russia, and problems occur mostly
with them. Russian citizens do not
need a visa, they are well-versed
in the mountains, can set a camp
and work out the ascent tactics
themselves. However, in case of
emergency, who will cover $10-15
thousand expenses for a call of a
helicopter? Such situations are not
uncommon. Last summer, a tragedy
happened to a Russian team, which
alone and without insurance tried
to ascent Kyzyl-Asker Peak in the
Tien Shan. At its own risk, the Aksai
Travel company organized rescue
operations.

Once visitors learn how to travelin
a civilized manner, these problems
will disappear. There is no a structure
in our country where tourists could
register their routes. Our legisla—
tion does not oblige people to buy
services at travel companies, this

service is voluntary. The market is
the market. But if there is a high
degree of freedom, there should
be a corresponding service in the
country.

Partners

There are not many firms engaged
in commercial mountaineering in
our country. To a certain extent,
we are partners, but mainly we
are competitors. We fight for each
client by the quality of services, so
we are on the right path. If sport
climbing develops in parallel, we
would not have to invite guides
from Russia. However, this is the
competence of state agencies and
sports federations.

Other popular kinds of tourism
such as rafting and caving are not
new for Kyrgyzstan. Just rafting
was called another name. Earlier, a
state commission on this particular
type of tourism worked, and athletes
participated in the all-Union compe-
titions. Now rafting is a commercial
form of tourism, but its market has
fallen significantly.

Currently, horse riding is very
popular, but it is also connected
with certain risks, so security prob-
lems are actual.

Untrodden paths

There are new trends in tourism,
particularly in mountaineering. In
Kyrgyzstan, there are many areas
that have been not investigated
by climbers. Once, during the Union
times, these areas were closed for
security reasons, and the peaks re-
mained unknown.

This uncertainty has a powerful
potential for local mountaineering,
because there is practically no place
on Earth that has not been visited
by climbers - either in Africa or in
Europe or in Tibet. While Kyrgyzstan
has Kokshal-Too near Kyzyl-Asker
Peak on the border with China, and
some peaks near Irkeshtam in the
south of the country, and many
others.
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situation curyauusa

Huue ¢ Kutaem, Ha tore — B panoHe
MpkeLiTama n MHorue apyrue.

0OCO6EHHO MPUBMEKAIOT HEXOXEHbIE
TPOMbI MHOCTPAHLIEB. ECNN paHbLLIe MHOC-
TPaHUaM KaTeropn4eckiu sanpeLlanca
BXO/ B MOrPaH30HY, TO Ceiyac 3anpeThbl
CHSITbI. HO OCTanmnck 6topokpaTnyeckue
npenoHbl, Hanpumep, ANnTenbHoeE, B
ABe Heaenu, obopMIIeHne norpaHn-
POMycKOB. 3TO PE3KO OrpaHNymBaeT
NPUTOK TYPUCTOB B nNonynspHble Ans
anbnNMHNU3Ma PanoHbl.

Jlymato, HU4ero He CnyyuTcs, ecnm
3TOT PEXUM OTMEHUTb. Cernyac apyroe
BPEMS, 1 LUMIOHOB Y)Xe He 3a6pacbIBaloT
C BEPTONETOB. PaHuLa € Y36ekncTa—
HOM HamMHOro npo6rieMaTu4Hee, Yem
rpaHuua c Kutaem, rae pacctosHus
N3MePATCA TbiCA4aMMN KNTOMETPOB,
npnyem BbICOKO B ropax.

UATorn

Ce30H NPUKIKYEHYECKOro Typu3—
Ma 3aBepLUEH, U MOXHO FOBOPUTL 06
utorax 2009 roaa.

K coxxaneHuto, NoXBanmMTbCs HEYEM.
Bce npo6nembl Tak U OCTanUCb He—
PEeLUeHHbIMU. [1a ¥ MUPOBOW KPU3UC He
060LLEeN 0Tpacnb CTOPOHOIA, MPOLEHTOB
Ha 25 - 30 «ycox» TYPUCTUYECKNN

MOTOK B CTPaHy. XOTS NOTEPY MOXHO
6bIN0 YMEHbLUMUTD.

MOMHIO, Nepes Ha4yarom Ce30Ha Ha
AHTUKPU3NCHOM OCBELLEHUM TYpOmne-
pPaTopOB B FOCAreHTCTBE MO TYPU3My
LUMa pedb O TOM, YTO HYXHO XOTA
6bl Ha BPEMSI TYPCE30HA Pa3peLlnTb
6€3B1130BbIii BbE3[ B CTPAHY; OTMEHUTb
PErnCcTPaLMIO 1 NPOMyCKa B NOrpaH-—
30HY; 3aHATLCS NOATOTOBKOW r’MA0B
1 Opyroro nepcoHana. forosopunm
— W HUYETO He caenanu.

[axe ecnu B 6yayLLeM rogy MUpo-—
Basi 3KOHOMMKA Ha4YHET BbIXOANTb U3
KPU31Ca, 3TO HE rapaHTUPYET BO3BPAT
6b1510ro 6n1arononyynsi. MHoroe npu-
[eTCs Ha4YMHaTb C YACTOro NNCTa.

Untrodden paths are especially
attractive for foreigners. Earlier,
the entrance to the border zone was
strictly prohibited to foreigners, and
now the bans are lifted. However some
bureaucratic obstacles still remain
such as the long, two weeks, wait
for registration of border permits.
This severely limits the influx of
tourists in popular climbing areas.

I think nothing will happen, if this
rule is canceled. Things are different
now, and spies no longer penetrate
into a country from helicopters. The
border with Uzbekistan is much prob-
lematic than the border with China,
which is located high in the moun-

tains, and distances are measured
in thousands of kilometers.

Results

As the adventure tourism season is
over, we can talk about the results
for 2009.

Unfortunately, we have nothing to
boast about. All the problems have
remained unsolved. In addition, the
global crisis has not bypassed our
industry, and the tourist flow into
the country has reduced by 25 or
30 percent.

However, the losses could be
reduced. As | recall, before the
season started, the State Agency
for Tourism spoke about allowing
visa—-free entry into the country
at least during the tourist season;
to cancel the registration and per-
mits for the border zone; and to be
responsible for training guides and
other staff for tourism. Nothing has
been done. Even though the world
economy begins to recover from
the crisis, this does not guarantee
the return to former prosperity.
We will have to start from scratch
with many things.

A




MCCIIegoBaHue in survey

IIPUOPUTETHI [IJIAA IIPABUTEJIbBCTBA IIPUOPUTETSI 1A IIPABUTEJIBCTBA

AddeKkTnBHAA NONNTNKA rocyaapcTBa
B chepe pa3BuTUS Typusma

Hann4ne nHGPacTpyKTypbl,
CMOCOG6CTBYHOLLEN PA3BUTMIO TYPU3MA

Government Priorities
Effective national policy in tourism development

Availability of infrastructure,
facilitating development of tourism

Legislation, encouraging investment

(guides, porters, tour leaders) in tourism sector

Hanuuve cneumannsmpoBaHHbIX KaapoB

(rnpoB, NOpTEPOB, TYPMAEPOB) A1 CEKTOPA TYpU3Ma
Hannune yHUKanbHbIX NPUPOAHBIX/

KYJbTYPHbIX AOCTOMNPUMEYATENbHOCTEN

AddeKTMBHAS NONUTUKA rOCYAAPCTBA B ChHEPE NPOABUXKE—
HUS KbIprbi3cTaHa Ha MUPOBOM TYPUCTUYECKOM PbIHKE

Typuam agons Liienkosoro My Silk Road Tours
OanoposnTenso-
peKpeawyoHHbii Health & Spa
CreunanaupoBanHbiil Typuam A Specialized tourism A

Availability of unigue natural and cultural sightseeing

Effective national policy in promoting Kyrgyzstan -

on international tourism market

3aKoHOAATENbCTBO, NOOLLpStoLLIEe n in the tourism sector
MHBECTULMN B chepy Typu3ma Availability of specialized human resources/personnel

Which tourism sector has the highest potential?

KynsTypHo-uCTopieckin Culture & History

Buawec Typuam Business tourism

TppoAHO-MpUKTIOYeH|ECKNTT Nature & Adventure

BALIA [JOPOIA K YCTIEXY...
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YOUR ROAD TO SUCCESS...

T: +996 (312) 54-07-09
E-mail: Info@ramengas.com
web: www.ramengas.com
Akhunbaev 129/b2 Bishkek
KYRGYZ REPUBLIC
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MCCIIegoBaHue in survey

TYPUCTHUYIECKASA OTPACIJIb B KbIPT'BISCTAHE

o6Lwun 6ann [OCTYMHOCTb KavectBo CTOMMOCTb
[FocareHTCTBO Mo Typusmy KP 16 -2 -10
MW KP 1 MIHOCTPaHHBIA AWM Kopnyc 12 1 7
MeXAYHapoAHble OpraHMU3aLvn/ npoeKThI 29 27 13
Bu3Hec accoumaumm a1 38 31
TypucTUYecKmne KOMNaHUM 53 33 26

TOURISM IN THE KYRGYZ REPUBLIC

Overall score Availability Quality Cost
State Agency for Tourism 16 -2 -10
Ministry of Foreign Affairs & Foreign 12 1 7
Diplomatic Service

International organizations/projects 29 27 13
Business Associations a1 38 31
Tour companies 53 33 26

p TRAVEL & BUS:NESSSH
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Concept

www.concept.kg

CepsucHbi Oasuc LieHTpanbHoi EBpa3sun e Service-Oriented Oasis in Central Eurasia

3a rpanunuy? M3bICKaHHbIN BKYC? MyTewecTByeTe? Jletaete?

OcBoboauTteck ot becnokoncTeal MUKHKKN, BaHKeTbI OTpoxHuTe OT cyeThl! BeibepuTe nyywmin BapuaHT!
rAe yrogHo u rge yao6Ho!

BbIE3OQHOWU PECTOPAH TYPU3M ABUABWUIETDI

=y

i

AIRTICKETS

TRAVEL OUT

Going abroad? Refined taste? Traveling? Flying?

Free yourself from worries! Picnics, banquets - Rest from the fuss! Choose the best option!
easy and convinient!

+996 312 903232 +996 312 903232 +996 312 903232 +996 312 666006

visa@concept.kg conference@concept.kg outbound@concept.kg aero2@concept.kg




competitiveness KOHKYPEHTOCIIOCOOHOCTbD

TYPU3M, OCHOBAHHbBIN
HA COOBIIECTBAX

HDamupa Paera,

NPOrpaMMHBIN COBETHUK II0 TYPU3MY,
«XensBeTac—KsIpreizcran»

MepByto B KbIprbI3CTaHE rpynny no passuTUIO TYpU3ma, OCHOBAHHOIO Ha
€006LLeCcTBax, rPynna 3HTY31acToB cena Koukop HapbIHCKOM 06n1acTu co3gana
B 2000 roay. 3TOT BUA TYpMU3Ma 6051ee U3BECTEH B CTPaHe Kak CBT (a66peBn—
atypa Community Based Tourism). CerogHs CBT Ko4kop — 04HO 13 Hanbonee
OMbITHBIX 1 yCMELWHbIX HMO, 3aHUMAIOLLMXCS PA3BUTUEM TYPU3Ma B CENbCKON
MecTHoCTU. CBT npefoCTaBnsieT TYP—MakeTbl, BKIOYaOLLME NPOXNBAHNE B
MECTHbIX JOMaX, MMTaHNE, My3blKalbHble NPEeACTaBEHNS, AEHMOHCTALMIO
Tpaanumin, cyseHupbl. C nomoLubio CBT MyTeLeCTBEHHUKN 3HAKOMSITCS C
pPeanbHONM XMN3HbIO Cena, Y3HAOT KYNbTYPY U XU3Hb Cena n3HyTpu. joxos ot
3TOro BUAA TYpU3ma WAET HEMOCPEACTBEHHO B NPUHUMAIOLLNE CEMbM.

YT06bI NOMOYb KbIPrbI3CTaHy B PA3BUTIN YCTONYMUBOrO TYpPU3Ma, LLBeiiLapcKas
accoumaums MEXAYHAPOLHOro COTPYAHNYECTBA «XeNbBETAC» NPEANOXNUNa 1
noaaepxana moaens CBT. Lienb «XenbBeTac» — BHECTU BKNaZ B Yny4lleHne
YCINOBWI XXN3HU B CENIbCKUX pernoHax Kbiprbi3ctaHa. MpoeKkT, Ha4yaBLnines B
1999 r., NPeAOCTaBNSET MaPKETUHIOBYIO NOAAEPXKKY, @ NOMOraeT HapaLmBaTh
MoTeHLMan TyponepaTopoB B CEIbCKON M FOPHON MECTHOCTSIX.

CerogHs CBT-rpynnbl pa6oTatoT B [xanan-A6aae, HapbiHe, Kapa-Cyy,
Kapakone, BOKOH62€EeBO 1 APYrUX ropojax 1 cenax — NPakTUYeckn BO BCEX
pervoHax Kbiprbi3acTaHa. AKTUBHO pa3BmBatoTcs 18 CBT—-rpynn v 5 rpynn
«lLlenepAac nand» (Xn3Hb YabaHa), NpeanaratoLmx YCNyri Xainnoo-Typusma.
B 2008 r. no4Tn ThiCsi4a TYPUCTOB McCnosib3oBana ycnyru CBT, 4to Ha 19,5
npoLeHTa 601bLUe, YEM B NPEeAbIAYLLEM roay.

KbIprbi3ckas accoumaums Typru3ama, OCHOBAHHOMO Ha coobLecTteax (KATOC),
- «FocTenpumnmcTBO Kbiprbi3cTaHa» co3gaHa CBT-rpynnamu n nogaepxaHa
«XenbBeTac». Lienb accouymnaumm — BHeapeHne CBT B TYPUCTCKYIO UHAYCT—
puto. Accoumaumsi NOAAENXKMBAET YNEHCKNE OpraHM3aLmn Yepes o6yyeHne
W OpPraHn3auNoOHHOE Pa3BUTUE, a TAaKXe NPEACTABNSET UX UHTEPECHl Npu
pPa3paboTKe 1 PA3BUTUMN MOSINTUKM HA HALMOHANbHOM YPOBHE.

KATOC CTPeMUTCS YNYHLNTb YCIOBUS XXMU3HN B FOPHbIX PEMMOHAX CTPaHbI,
pa3BuBas YCTOMUMBYIO MOAESb IKONOMMHYECKOro TyprU3Ma C MCMOSIb30BaHN—
€M MECTHbIX MPUPOAHBIX U PEKPEALNOHHBIX
PEecypcos.

B uTore 4ncno 3akasos Yepe3 KATOC B 2008
roZly BO3pOCso Ha 36 NPOLIEHTOB MO CPAaBHEHUIO
€ 2007 rogom, npuyem TypucTam Tenepb npea-
NaratoT 3Ha4YMTENbHO 60nbLUe YCnyr. Bnagensb—
Libl NTOLLIAAEN N KOHIOXK, YabaHbl C topTamu Ha

COMMUNITY BASED
TOURISM IN KYRGYZSTAN

By Damira Raeva,

Project Manager,
Helvetas—Kyrgyzstan

In 2000, the villagers in Kochkor, Naryn region created the first
Community Based Tourism (CBT) group which is at present one of
the most experienced and successful organizations of this kind in the
country. CBT provides natural, value-packed travel services that uti-
lize local accommodation, food, music, art, crafts and traditions. CBT
gives travelers authentic visits inside homes, villages and heritages
while delivering proceeds directly to the families that visitors stay
with and buy from.

To develop sustainable tourism in Kyrgyzstan, CBT has been intro-
duced and continuously developed by Helvetas, a Swiss Association for
International Cooperation, whose goal is to generate income in rural
areas in Kyrgyzstan. The project, started in 1999, provides capacity
building and marketing support to local tourism providers in rural and
mountain areas.

Currently CBT groups work in Jalalabad, Naryn, Kara-Suu, Karakol, Bokon-
baevo, and other cities and villages almost in all regions of the country.
There are 18 actively working CBT groups and a 5-group association of
farmer and shepherd families offering jailoo tourism, Shepherd'’s Life
in Kyrgyzstan. Almost one thousand tourists used CBT services in 2008
(19.5 % more in comparison with 2007).

The Kyrgyz Community Based Tourism Association (KCBTA) “Hospital—
ity Kyrgyzstan” aims to incorporate CBT into the mainstream tourism
industry. The association supports its member organizations by train-
ing and organizational development, and also represents its members’
interests in policy development at the national level.

The association’s objective is to improve living conditions in remote
mountain regions by developing a sustainable and wholesome ecotourism
model that utilizes local natural and recreational resources.

In 2008 the number of orders through KCBTA increased by 36 percent
in comparison with 2007.

Increased number of tourists de-
manded more services. Horse owners
and grooms, shepherds with yurts on
jailoos, vehicle owners, guides, cooks,
handicraft masters, and folklore
concert providers directly or indirectly
benefit from the tourism devel-

Xalnoo, BNafenbLibl aBTOMALLWH, r1Abl, MOBapa,
VN3roTOBUTENN CYBEHUPOB U MY3bIKAHTbI UMEIOT
NPSMble U KOCBEHHbIE BbIrOAbl OT TYpU3Ma,
KOTOPbIV pa3BuBatoT CBT-rpynnbl.

CenbCcKmne XUTENN, KOTOPble NPEeA0CTaBNAOT
rocTam KbIprbi3CTaHa TYPUCTUYECKNE YCNYTH,
Nony4atoT AOMNOSHUTESbHBIA AOXOZ, MONOMHSAS
TaKUM 06Pa30M CEMENHDIA GIOAXKET.
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oped by CBT groups. Various tourist
service providers receive additional
income and increase their family
budgets. CBT in Kyrgyzstan gains
more popularity as a tour and travel
organizing and reservation center
for individual tourists and especially
tour operating companies.



Hacnenue heritage

CVIIAMMAH-TOO BOIIUIA
B CIIMICOK BCEMMUPHOTI'O
HACJIEOUA IOHECKO

CesleHHaqa ropa CynanmaH-Too B ropoae Owe cTana
nepebiM NaMATHUKOM KbIprbi3acTaHa, BoweAlnm B
Cnncok o6beKTOB BcemupHoro Hacnepausa KOHECKO.
Takoe peweHne NPUHATO Ha 33— ceccum KoOoMmuTeTa
BcemupHoro Hacnegusa IOHECKO, npoluepLuen 26 UOHS
2009 roaa B CeBunbe (UcnaHug).

CynamaH-Too Ha3bIBalOT BTOPON
Mekkon mycynbmaH A3un. C ApEBHUX
BPEMEH NSATUraBas ropa, BO3BbILLa—
owascsa B LeHTpe Owa, 6bina mec—
TOM MaNIOMHUYECTBA U NOKJTIOHEHUS!
MYCYNbMaH He TONbKO MepraHCcKomn
OONUHbI, LieHTpanbHoOM A3uK, HO 1
APYrnMX rocyaapcTs. Ha npoTsXeHnn
MHOrMX BEKOB BEPYHOLLME MYCYSb—
MaHCKOro BocTtoka crneLwumnnm nobbi—
BaTb Y NMOAHOXMNS “TPOHA Npopoka”.
Benu nx croga Hagexaa UCLenuTbest
OT 60NE3HEN N MEYTbI O CBEPLLEHNN
60royroZiHbIX NOCTYMNKOB.

Ha BepwmHe CynanmaH-Too ecTb
MEYeTb, NOCTPOEHHAS, KaK YTBEPXAAOT
y4eHble, B XVI Beke, OHa OTpecTaB-—
pPUpPOBaHa B KOHLLE MPOLUNIOro Beka.
ELLe oaHa AoCTONpUMEYaTeNbHOCTb
— [lom Ba6ypa, pacnofioXeHHbIn Ha
BEPLUMHE ropbl. YYEHble YTBEPXAa—
0T, YTO MOCTPOUS 3TO COOPYXEHUE
N3BECTHbIN NpaBuTeNb depraHbl 3a—
XupenanH Myxammvag 6aéyp (1483-
1530 rr.), NTOTOMOK BENUKOro Tumypa
(TamepnaHa).

VHTEPECHbI 1 3araioYHble neLepbl
CynaimaH-Too. B camoii 601bLLION Nne—
Lepe, rae COXPaHUNNUCh NeTpornmdbl
€ U306paXEHNEM COMHLIA N XNBOTHbIX,
Tenepb PacrosioXeH My3en.

Oco6asi gocTonpumMeYaTenbHOCTb
CBSILLEHHOM ropbl = Benb-Talu (KameHb
LNs CrnHbl). CornacHo noBepbto, ecnu
MYCYNIbMaHWH CKATUTCS NeXa Cemb
pa3 no NoBEPXHOCTU 3TOrO ANUHHOrO
MOSIOroro KamHs 1 3arafjaeT XenaHue,
TO U3NEYUTCS OT 60N1€3HEN CMUHbI U
6ecnnoaus. 3a MHorue rofbl KaMeHb
CTan OTMNOSIMPOBAHHLIM A0 3epKanb—
HOro 6necka.

OL, CTOPKS KOTOPOrO HACHNTbIBAET
TPW ThICSYM NET, NPU3HAH OLHUM 13
LPEBHUX ropoAoB Mupa. o ceefeHnsM,
JoLlefLwnm J0 Hac U3 UCTOPUKO-Teo—
rpadnyecknx NCTOYHNKOB, O 6bin
LeHTpoM HOXHOM BeTBU Benukoro
LLlenIkoBoro nyTw, COEAUHSIOLLMM
LieHTpanbHyto, KOXHYIO 1 BocTo4-
Hylo A3uto co Cpean3eMHOMOPbLEM
n EBponoi. JlereHabl CBSA3bIBAIOT
OCHOBaHME ero ¢ UMeHeM AnekcaH—
Apa MakeJOHCKOro 1 faxe npopoka
ConomoHa (Cynenmaxa).

CynanmaH-Too — He NPOCTO CBAILLEHHOE
MECTO, HO eLLe 1 ropa Heo6bl4anHo
KPacMBbIMU NaHOPaMHbIMU BuAamu. C
ropbl BeCb OLU KaK Ha NafoHu.

SULAIMAN-TOO ADDED

TO UNESCO
HERITAGE LIST

The sacred mountain Sulaiman-Too in the southern
Kyrgyz city of Osh has become the first site in
Kyrgyzstan added to the UNESCO World Heritage
List. The decision was made at the 33rd session of
the UNESCO World Heritage Committee, held on June

26 in Seville, Spain.

Since ancient times Mount Sulai-
man has been regarded one of the
sacred places where Muslims per-
form pilgrimage. Muslims believe
that climbing the Sulaiman-Too
is equivalent to performing a hajj
to Mecca. People believe that the
mountain and its caves cure many
diseases and give the blessing of
longevity.

On top of Sulaiman-Too there is
a mosque dating back to the 16th
century; it was restored at the end
of the 20th century. Another famous
attraction of Sulaiman-Too is Babur's
House, located on top of the mountain.
Scientists claim that Babur’s House
was built by the famous Fergana
ruler Zahireddin Muhammad Babur
(1483-1530), the great descendant
of Timur (Tamerlane).

Five peaks and slopes of Sulaiman-
Too contain numerous ancient places
of worship. The caves are interesting
and mysterious. The largest cave
preserves petroglyphs depicting

the sun and animals. Now, there is
a museum in this cave.

The Bel-Tash (stone for the back)
is a special place of attraction of
the sacred mountain. According to
believers, if a Muslim rolls down the
surface of the stone, he or she would
recover from pain in the back and
barrenness. During many years the
stone has been polished to a mir-
ror shine.

Osh is recognized as one of the
oldest cities in the world. Accord-
ing to historical and geographi-
cal sources, Osh was the center
of the South branch of the Great
Silk Road linking Central, South and
East Asia with the Mediterranean
and Europe. Legends associate Osh
with the name of Alexander the
Great, and even Prophet Solomon
(Sulaiman).

Sulaiman-Too is not just a sacred
place, it also has an extraordinarily
beautiful panoramic view if seen
from its top.
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heritage Hacnemue

HA PBIHKE BPOKEPCKUX
YCIIVT KbIPTBI3CTAHA
BIIEPBBIE ITIOSIBUJIMCH
OHJIAMH - TPEVUHI'OBBIE

INIAT®OPMBbI

IOnua MacceHKoOBa,

PYKOBOAUTENS OTAENIa 6POKEPCKO —

OWIEePCKUX onepauuii

C mast 2009 ropaa komraHus MGN
Capital npegocTaenseT GuUNYeCKUM
1 topuanYeckum nuuam Kblproi3cTaHa
HOBYIO YCNYry — OHNAWH-TPENANH—
roByto . NNat$hopmy, OTKPbIBAOLLYIO
Nnonb30BaTenNsiM AOCTYMN K OCHOBHbIM
MEXAYHaPOAHbIM 6MpPXXaM B peXuUMe pe-
aNbHOrO BPEMEHMN Yepe3 UHTEPHET.

LocTyn K MeXAYHapoAHbIM du-—
HaHCOBbIM UHCTPYMEHTaM OCTaeTcs
aKTYanbHbIM UMEHHO NOTOMY, YTO ANs
OTEYECTBEHHOTO PbIHKA NO-MPEXHEMY
XapaKTepHa CUNbHas OrpaHNYEHHOCTb
BbI60PA PUHAHCOBLIX UHCTPYMEHTOB.
Be3ycnoBHoO, onpefeneHHbIi Nporpecc
Ha GOHAOBOM pblHKE KbIprbi3cTaHa
npoucxoauT. Hanpumep, 3a 2008 rog
KOJINYECTBO CAENOK, COBEPLUEHHbIX
Ha PoHAOBbIX 6upXKax KP, BbIpOCNO
Ha 12%, a 06bEM TOProB — Ha 38%.
0JHaKO Ka4yeCTBEHHbIA aHann3 TOPros
MOKa3bIBAET, YTO 6ONbLUMHCTBO CAENOK
NMEET PErMCTPALIMOHHBIN XapakTep.
MepBMYHbIN PLIHOK KOPNOPATUBHbIX
LEHHbIX 6yMar, 3a CH4ET KOTOPOro 1
NpPONCXoANT NpuBneYeHne GuHaH-
COBbIX PECYpCoB NpeanpuaTusSMu,
Nno-npeXHeMy COCTaBMSIET MeHee
YeTBENTM 06LLero GOHAOBOrO PbIHKA,
A HENUCTUHIOBBIA CEKTOP 3aHUMaET
84%. 3TO CBUAETENBCTBYET, YTO PbIHOK
BCE ElLLe He BbIMOMNHSET CBOEN OCHOB—
HOW PYHKUMK — HE TpaHChopMupyeT
Cc6EepPEXEHNS B UHBECTULIAN.

[naBHOW NPO6GNEMOI HALLIErO PbIHKA
0CTaeTCsl OTCYTCTBUE AnBepcudUKaLmm
— KaK Mo Kaccy akTMBOB, TakK U No
Bantote. Kpome Toro, ucropus GoHao-
BOrO PbIHKA B KbIPrbi3CTaHe CAULLKOM
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KOPOTKa, 1 MECTHbIE KOMMaHW He BCeraa
BbI3bIBAOT JOBEPME Y NOTEHLMANBHBIX
BHYTPEHHWX MHBECTOPOB. BOMbLUMHCTBO
AKLIMOHEPHbIX O6LLECTB Y HAaC He MMeeT
PENTUHIOB. PerncTpaumns KoMmnaHum
Ha K®B unu CASE CTaHOBUTCS YYTb
NN HE EAWHCTBEHHbIM KpUTEPUEM
Ny6ANYHOCTN KOMMAHWK.

CuTyauus HeonpeAeNeHHOCTN NPUBO-
ZWUT K TOMY, 4TO NnLa, pacrionaratoLne
HaKOMMEHUsIMM, NO—-MPEXHEMY Npes-
MOYUTAIOT «TPAZULINOHHBIE» BNOXEHUS
B HEABVXUMOCTb, APYrOE NMYLLIECTBO,
CBOW 6U3HEC, a TO NPOCTO XPaHEHue B
«JOMALLHUX cerdax». ICKNIoYEHNEM He
CTanu faxe npuBbIYHbIE C COBETCKNX
BPEMEH 6aHKOBCKIE AEMO3UTbI — HA HX
cenyvac HaxoauTcs okoso 38% Bcex
LEeHer KbIprbI3cTaHLUeB. Ho Hapsaay ¢
OCTOPOXXHbIM OTHOLLEHNEM K OTeYeCc—
TBEHHbIM 3MUTEHTAM Y BHYTPEHHUX
MNHBECTOPOB NPUCYTCTBYET UHTEPEC K
3apy6eXHbIM LlEHHbIM 6yMaram.

BO3MOXHOCTbIO  MPUOGPETEHNS
MNHOCTPaHHbIX LIEHHbIX 6yMar 1 npo—
N3BOAHbIX GUHAHCOBBIX UHCTPYMEH—
TOB MHTEPECYIOTCS CenYac B NepByto
oyepeab opuanyeckme nuua. dto
CBS13aHO C HbIHELLHEN «MepekponKom»
BCEro GUHaHCOBOro mMunpa, KoTopas
He 060LUsa CTOPOHOM 1 KbIprbi3CTaH.
Bo MHOrMX 6aHKax CHUXAKTCA 06b—
€Mbl KPeAUTOBaHWS, U UX Aunepckne
OTAESbl 3aHATbI MOUCKOM HOBbIX BO3—
MOXHOCTEN MHBECTMPOBAHIS, NOMUMO
onepauuii Ha BantOTHOM pbIHKeE. Tak,
M0 NOPYHEHUIO OLHOrO U3 HaLLMX KOp—
MOPaTUBHbIX KIIMEHTOB Mbl NPpHo6peni
KPYMHbIE NaKeTbl €BPOO6GMraLni ¢

THE FIRST ONLINE
TRADING PLATFORMS

ARE INTRODUCED
AT THE KYRGYZ BROKERAGE

SERVICES MARKET

Yulia Massenkoffa,

Head of MGN Capital’s Broker

& Dealer Department

In May 2009, MGN Capital launched
a new service for individuals and
legal entities of the Kyrgyz Republic
—an online trading platform which
provides users with a real-time on-
line access to the key international
exchanges.

The ability to access international
financial instruments remains quite
relevant, as the domestic market is
still strictly limited in its choices of
investment instruments. It is true
that, the Kyrgyz stock market is
progressing in its development. Thus,
in 2008 the number of transactions
made at the Kyrgyz Stock Exchanges,
(KSE), increased by 12%, and trad-
ing volume grew by 38%. However,
the qualitative analysis of trades
shows that the majority of transac—
tions are of a registration nature.
The primary market of corporate
securities, where companies raise
financial resources, still makes up less
than one quarter of the total stock
market while 84% is attributed to

the non-listing sector. This indicates
that the market is not yet fulfilling
its main purpose of transforming
savings into investments.

The lack of diversification — in both
asset class and currency - is still
the main problem of our market.
Besides, the history of the Kyrgyz
stock market is too short, and local
companies are often mistrusted by
potential domestic investors. Most
joint stock companies in our country
are not rated in any way. Regis—
tration of a company on the KSE
or Central Asian Stock Exchange,
(CASE), is practically the only crite-
rion of its publicity. Because of this
uncertainty investors traditionally
prefer to invest in real estate and
other property, their own business
or even keeping of savings at home.
Even bank deposit accounts that
were common in the Soviet era
are not an exception to this: they
account for only 38% of all funds
held by the people of the Kyrgyz
Republic. However, along with be-
ing wary of domestic issuers, local
investors are showing interest in
foreign securities.

At present, the opportunities to
purchase foreign securities and de-
rivatives mainly attracts the interest
of legal entities. This is attributed
to the current “remapping” of the
entire financial world that has af-
fected Kyrgyzstan as well. Many
banks report decreasing lending,
their securities dealing departments



Hacnenpue heritage

[OXOAHOCTbIO K NMoraLueHuto oT 30%
0o 50%. Ang apyroro KnueHTa mbl
KYnunu akuum «LleHTeppbl Fona» Ha
TOpOHTCKON HOHAOBON 6MPXE, Ha
npoJaxe KOTOPbIX OH 3apa6oTan
npUMEpPHO  45% OT BROXEHHOro
Ha4anbHOro KanuTana.

Tenepb Xe KaXx bl KNUeHT, opu—
E€HTMPOBAHHbI HA MHBECTUPOBAHNE
CBOMX AEHEr B HAafEXHble NHCTPY—
MEHTbI, 6yAb TO IOPUANYECKOE NN
du3nyecKoe nuuo, MOXeT OTKPbITh
cyet B MGN Capital, o6ecneunBatoLnii
LOCTYN K BEAYLLUM MEXAYHAPOLHbIM
6UpXKam. MUHUManbHbIA 4ENO3UT ANs
OTKPbITUSA cYeTa cocTasnseT $10 000,
OZHAKO 3TO He BCTYMUTENbHbIA B3HOC,
2 IMEHHO AENO3WT, T.€. Ta CYMMa, Ha
KOTOPYH MOXHO 6YAET NPMO6PECTU
LleHHble 6ymaru.

Mporpamma no3BONseT WHBECTO—
PY HEMOCPEACTBEHHO OTCNEXMBATH
BCE W3MEHEHUs, NPOUCXOAALLME Ha
OCHOBHbIX GUPXEBbIX MIOLLAAKAX,
CNneauTb 32 HOBOCTSIMU 06 AMUTEHTE,
TPeHAaMM, NPOBOAUTL TEXHNYECKUNI 1
dYHAaMEHTaNbHbIN aHaNU3 No LiEHHbIM
6ymaram aMUTeHTa. CucTeMa xopoLua
NPEXZe BCEro TEM, YTO PaCKPbIBAET BCHO
«MOJHOrOTHYHO» KOMMAHUA—-3MUTEHTA:
NCTOPWIO PENTUHIOB 1 KOTUPOBOK, BCIO
UHAHCOBYIO OTYETHOCTb, CBEAEHUS O
KOPMOpPaTMBHOM YrPaBNEHUN — BNOTb
[0 TOro, Kakow Aonen akuum snageet
PYKOBOACTBO KOMMaHUW, HOBOCTUN 06
3MUTEHTE.

MonHas n 06bEKTUBHAS MHDOPMaLMS
[laeT YenoBeKy BO3MOXHOCTb NPUHSTb
peLleHne 0 NOKYMNKe LEHHbIX 6ymar
064YMaHHO, He PYKOBOACTBYSICb
TaKUMW MOHATUSIMU, KaK 6peHA nnm
N3BECTHOCTb.

TpenguHrosas nnatpopma Takxe
Mo3BONSET KNUEHTAM CAMOCTOSTENBHO
OCYLLECTBNSATb NOUCK W MOKYNKY Han6o—-
nee NoAxXoAaLMX LEHHbIX 6ymar.

CTparternm npu 3TomMm MOryT 6bITb
CaMbIMK pa3HbIMK. CaMoe, NoXanym,
6aHanibHoe — MPOCTO CKYNaTb LeH—
Hble 6yMaru «rofy6bIx Guiek» nnm
BKMaAblBaTb B 06MraLum C BbICOKUM
MNHBECTULMOHHbBIM PENTUHIOM. OHAKO
NPV BHUMATESIbHOM U3YYEHUMN BCEX
XapaKTEePUCTUK LeHHbIX 6ymar NH—

BECTOP MOXET NoA06paTh Hanéonee
NPUEMNIEMYIO MO PUCKY 1 AOXOAHOCTN
KOMG6UHALMIO MHCTPYMEHTOB. TeM Xe
KJIMEHTaM, KTO HE JOBEPSIET COBCTBEH—
HOMY OnbITY U 6OUTCS OLUINGUTBLCS,
MOXHO O06pPaTUTbCA B KOMMAHUN,
npodeccnoHanbHoO 3aHNMaroLmnecs
NCCNeAoBaHUSIMU PbIHKA U YripaBne—
HMEM aKTuBamu. MepBble CNPOrHo—
3UPYIOT CMIPaBEANMBYIO LLEHY aKLUK
N NPEeACTaBAT CBOU PeKOMeHAALNN
Nno MoKynke unv npoaaxe. Bropsble,
NCXOA9 U3 0XUAAHWIA KNTMEHTA O pUCKe
N AOXOAHOCTW, COCTABAT UHANBUAY—
anbHbIN NHBECTULNOHHbINA NOpThEsb
— OT YNbTPAKOHCEPBATUBHOIO A0 MaK—
CMMasIbHO arpeCcCMBHOrO.

Cneuunduka KOMNaHUNA, BXOAALLNX
B rpynny MGN, 3aKnto4aeTtcs Kak pa3
B CMHTE3€ BCEX TPEX HanpaBNEeHWiA.
OTAen rno6anbHbIX UCCNESOBAHNA U
OTAEN KOPMopaTMBHbIX drHaHCOB MGN
Capital npesoCcTaBnsOT UCCNIEA0BAHMS
NY6IMYHbIX KOMMAHWIA U OTAENbHbIX
CEKTOPOB 3KOHOMMKM, UHTEPECYHOLLINX
KnmeHTa. MGN Asset Management pa3-
pabaTbIBaeT CTPYKTYPY MHBECTULIN-
OHHbIX BOXEHWA, AnBepcuduLmnpys
MX MO BUAY LEHHbIX 6yMar, BanoTe,
OTPACHN 1 PEFNOHY. U, HaKOHeL, oTaen
6POKEPCKUX 1 AUNEPCKMX onepauuin
MGN Capital npno6peTeT unx.

Mo Bcem onepauusm, NpoBeaeH—
HbIM C TPENANHroBON NNaTGopmbl
60 CaMUM KIIMEHTOM, NM60, Mo
ero nopy4eHuto, Tpengepamu MGN
Capital, KNMeHT nMeeT BO3MOXHOCTb
NpPoCMaTpPUBaTh EXXeAHEBHbIE, EXe—
MeCSiYHble KBapTasbHbIE U rOJ0BbIE
OTYETbl, @ TAKXKE OTHETbI 32 3aAaHHbII
nepuoa BpEMEHH, B KOTOPbIX NOKaza-—
HO, CKOMbKO Y HErO AEHEr Ha CYETY,
CKOMbKO LIEHHbIX 6YMar, Kakue Caenku
6bInNy NPOBEAEHbI 3a NEPUOA, LOXOA
OT VUHBECTULMA N T.4.

Halua oHnanH-TpenanHrosas nnatpop-
Ma pacLuMpsieT BO3MOXHOCTM UHBECTOPOB
B A€CATKM pa3. JIo60i KbIprbl3CTaHew
MOXET B TEYEHNE CYMTAHHBIX YacoB
cTaTb o6rnagatenem akuuin Intel,
Google unu Apple, n 3TO HarnsgHee
BCEro AEMOHCTPUPYET NPOLIECC UH—
Terpauun Halen CTpaHbl B MUPOBOE
3KOHOMMYECKOEe COO6LLECTRO.

are looking into new investment
opportunities besides foreign ex-
change transactions. Thus recently,
on behalf of one of our corporate
clients we have acquired large stakes
of Eurobonds with 30% to 50% yield
to maturity. Another client of our
company, for whom Centerra Gold
shares were purchased on the Toronto
Stock Exchange, was able to make
a profit of approximately 45% of
the initial investment upon selling
the shares.

Now every client — be it a single
person or an enterprise — that fo-
cuses on investing their funds in
reliable instruments can open an
account with MGN Capital, which
would provide this client with access
to leading international exchanges.
The minimum deposit for the ac-
count is set at $10,000, which is
not an enrollment/admission fee,
but actual funds that can be used
to purchase securities.

The program allows investors to
personally track all changes on Ex-
changes, monitor news from issuers,
follow trends, perform technical and
fundamental analysis of an issuer’s
securities. The advantage of the
system is that it makes the issuing
company'’s data public and trans-
parent, by showing the historical
record of ratings and quotes, financial
reports in its entirety, corporate
governance information, issuer’s
news, even the shares owned by
the company’s management.

Objective and comprehensive
information allows a person to
make an informed decision regard-
ing purchasing securities without
having to rely on the issuer’s brand
or reputation.

The trading platform allows cli-
ents to independently search for
and acquire the most appropriate
securities.

The strategies here can be very
different. The most common one
is whether to buy “blue chip” se-
curities or invest in high invest-
ment-grade bonds. However, upon

scrutinizing all the characteristics
of available securities the inves-
tors can select a combination of
instruments that is tailored to their
risk/return preferences. Those cli-
ents that do not wish to rely on
themselves and are afraid of mak-
ing the wrong move can turn for
assistance to professional market
research and asset management
firms. The former will develop a
forecast of the fair share price and
provide buy/sell recommendations.
The latter will compile a personal-
ized investment portfolio — ranging
from ultra—conservative to highly
aggressive — based on the client’s
risk/return expectations.

The MGN Group companies focus
on a combination of those three
lines of activity. Our Global Re-
search Department and Corporate
Finance Department produce re-
search reports on public companies
and separate sectors of economy
that are of client’s interests. MGN
Asset Management develops the
investment portfolio diversifying
investments by types of securities,
currency, industry and region. Then,
ultimately, MGN Capital's Broker and
Dealer Transactions Department
acquires them.

In regard to all the transactions
made by clients, or by MGN Capital
traders on their behalf, via the trad-
ing platform the clients are supplied
with daily, monthly, quarterly, and
yearly reports or reports for the
period of time specified by client.
The reports provide our clients
with data on the balances of their
accounts, securities, summary of
transactions for the period, return
on investment, etc.

Our online trading platform tre-
mendously expands the scope of
investors’ capabilities. The fact that
any person in Kyrgyzstan can be-
come an owner of Intel, Google or
Apple stock in a matter of hours is
the most evident demonstration of
this country’s integration into the
global economic community.

In12010 29



@
NS
\ !

ceaXxuTech ¢ Acbin AnbiM6aeBoi
’ Ec Contact Asyl Alymbaeva

FC

0c00 «Flexi Communications» — areHTCTBO MHTErPMPOBaHHbIX KOMMY—
HUKaUWA, NPeAOCTaBASIOWEE MECTHBIM U 3aPY6EXHBIM KOMMaHUSM B
Kblproi3ctaHe n LieHTpanbHOM A3um ycnyrin B cdepe KoprnopaTUBHO-
PUHAHCOBbIX KOMMYHUKALWIA, MAPKETUHIA, B3aUMOAENCTBUS C peryna-—
TOPaMM PbIHKA 1M OPraHn3aLunn crneuunanbHbIX MEPONPUSTUA.

Anpec: 720040, Kbiprbi3ckas Pecny6nuka
I. buwwkek, yn. Pa33akosa, 32

Ten: 312-900144

®dakc: 312-621384

Email: office@flexicommunications.com
Web: www.flexicommunications.com

0c00 «bpUTaAHCKO-KbIPrbi3cKas MHBECTULIMOHHAS Kopropauusa» — cne-
LManu3npyeTcsl Ha NpuBAeYeHnn nHBecTMumin B Kblprbi3ckyto Pecny6-
NINKY, YCTaHaBnuBas CBA3b MeXAY WHOCTPAHHbIMW YaCTHbIMW KOMMa-—
HUAMU N UHCTUTYUNOHASNIbHbIMWA MHBECTOPAaM C MECTHbIMM NPOEeKTaMn 1
KOMMaHNAMWN.

Aapec: 720040, Kbiprbi3ckas Pecny6nuka
r. buwkek, np. pKUHAKK, 66

Ten: 543-141741

Be6-cant: goransumkoski@yahoo.com

Connectpro LTD - npeAocTaBnseT KOHCAaNTUHIOBbIE YCNYIN.

AApec: 3, 3ck6aHK Tep.,

Oankwnt, EH22 3DE,

LoTnaHans, Benuko6putaHusa

Ten: 772-570814

Email: connectpro@connectpro.net

» IBC welcomes new members
\ﬂ Mps1 pagsl NpuBEeTCTBOBATh HOBBIX WieHoB MJIC
IIpucoegunuaiirecr kK MJC Join IBC

tel: 0 312 680920 / 681649
ibc@ibc.kg www.ibc.kg

Flexi
Communications

Flex Communications LLC is an agency of integrated communications
that provides services to local and foreign companies in Kyrgyzstan
and Central Asia in the field of corporate and financial communications,
marketing, public relations with business regulation institutions as well
as organizes special events.

Address: 32, Razzakova Street

Bishkek, 720040, Kyrgyz Republic

Tel: 312-900144

Fax: 312-621384

Email: office@flexicommunications.com
Web: www.flexicommunications.com

British Kyrgyz Investment Corporation LLC — specializes in channeling
investment in the Kyrgyz Republic by linking foreign private and
institutional investors with local projects and companies.

Address: 66, Erkindik Blvd,
Bishkek, 720040

Kyrgyz Repbulic

Tel: 543-141741

Email: goransumkoski@yahoo.com

Connectpro LTD provides professional consulting services.

Address: 3, Eskbank Ter.,

Dalkeith, EH22 3DE,

Scotland, UK

Tel: 772-570814

Email: connectpro@connectpro.net




HaM IIMUIVT... in mail

MEPBbBIN I'OJIb® — TYPHUP MIC

HecMOTpS Ha HEGOSLLLIOW ONbIT UMK ero OTCYTCTBUE, MHOMME YneHbl MAC
MPUVHSNN Y4acTue B TYPHUPE, KOTOPbIA NpoLuen B ronbd-Kkny6e «KneHoBbIn
nuet». Cpean YHaCTHUKOB 6bIIN PYKOBOANTENN KPYMHEALINX KOMMAHWUA 1
6aHKOB, MPeACTaBUTENN Marnoro 1 cpeaHero 6usHeca CToNuLbl, NpeacTa—
BUTENU NMOCONLCTB U MEXAYHAPOAHbIX OpraHu3aLui.

«MHOro ngei n 6yayLmnx npoeKToB 6b1710 06CYXAEHO BO BPEMS TYPHUPA 1
nocneAoBaBLLEro 3a HUM npuemar, - ckasan KeHxu Hakasasa, rnasa Npeacra—
BUTENbCTBA EBPOMNENCKOro 6aHKa PEKOHCTPYKLMUMN 1 Pa3BUTUS B BuLLkeke.

MepBoe MecTo 3aHsANa KomaHaa daa Mainsa, Xo3sanHa ronbd-Kny6a, BTopoe
- Y KOMaHAbl muctepa CoHra, npe3nfeHTta KomnaHum «Bum-Seo Airline».
KomaHza KeHxu HakasaBa 6biia TPETbEN B TYPHUPE.

FIRST IBC GOLF TOURNAMENT

Despite little experience or lack thereof, many IBC members partici—
pated in the First IBC Golf Tournament, held at the Maple Leaf Golf Club.
Among the participants were the heads of major companies and banks,
representatives of small and medium businesses, representatives of
embassies and international organizations.

“Many ideas and possible future projects were discussed both on the
golf course and at the reception which followed the event,” said Kenji
Nakazawa, head of Head of the EBRD Bishkek Resident Office.

The first place went to the team of Ed Miles, the master of the golf
club, and the second place went to the team of Mr. Song, president of
Bum-Seo Airline. The team of Kenji Nakazawa won the third place.
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in mail Ham nmuUIyT...

ITIPOPECCHOHAJIBHO -
TEXHUYIECKOE OBPA3OBAHME
M IIO[I'OTOBKA (IITO)

M PBIHOK TPYA

MpeabiayWwmin HomMmep XXyYpPHana 6bis1 NOCBSLLEH NPO-—
6neme KaapoB Ansa 6usHeca B Kbiproi3cTaHe. JOKTOP
FroHTEp BNyMeHLWTanH, pykosoauTenb npoekTa Tl
«MpodeccnoHanbHO-TEXHUYECKOE 06Pa30BaHNe U Noa-
rotoBka (NTO) n pbIHOK TpyAa», AENINTCA MHEHNEM
Mo YJNyYLEHNIO CUTYaL NN B 3TON 06/1aCTU.

CTtaTby, ONy6AMKOBaHHbIE B XYypHane MAC «Kagpbl
AN 6u3Heca», S BbICOKO LIEHIO, M B YaCTHOCTM CTaTbu O
npodeccroHanbHO-TEXHNYECKOM 06pa30oBaHNN U 06y—
YeHun (MTO).

Haw npoekT BbinonHseTca GTZ oT umeHn depepanb—
HOr0 MUHUCTEPCTBA 3KOHOMMUYECKOr0 COTPYAHUYECTBA
1 pa3BuTUS FepmaHnn ¢ mapTta 2009 roaa n 6yaeT npo-—
[osmKaTbes Ao mas 2013.

OCHOBHbIE HAaNPaBEHNS HaLLEN AeATENbHOCTM: UHbOPMa—
LIMOHHAs CUCTEMA PbIHKA TPYAA (YNYULIEHME CBA3U MEXAY
MLLYLLMMK Pa6oTy 1 paboTogatensmu); ceptudukaums
yyawyuxcsi NMTO (MTorosasi aTTecTaums yqawmxes wkon NT0
NP1 aKTUBHOM Y4aCTIN KOMMaHWIA); akKpPeaNTaLns YYpeXx-—
AeHun v nporpamm MNTO (yny4LieHne Nx KavecTsa).

Y4yacTtue 6u3Hec—-cekTopa Kbiprbi3cTaHa 04eHb BaXKHO B
3TUX 0651aCTAX TEXHNYECKOro COTPYAHNYECTBA.

NccnenosaHne MAC cBUAETENbCTBYET O BAaXHOCTb “Hanmums keanudu-
LMPOBaHHbIX KaAapoB Mpu MaHNPOBaHUM UHBECTULNIA", B 3TOW cBA3M MTO
CTaHOBMTCS OAHMUM U3 rMaBHbIX BOMPOCOB NOBECTKM AHA ANst 6U3Heca. bonee
TOrO0, 3TO CUrHan Ans PYKOBOAUTENEN rOCYAAPCTBEHHOMO U YaCTHOMO CEKTOpA:
NOBbILLEHNE Ka4YecTBa NPOPECCUOHANBHOrO 06pa3oBaHme — 06LLas 3a60Ta
ANS BCel CTpaHbl. CnefoBaTeNbHO, HEO6XOAUMO YKPENUTL U NPUBECTM B
[eNCTBME COBMECTHbIE cTpaTeruy no NTO.

COBMECTHbIE PELLEHUS N AECTBMS MO NOBbILLEHNO KavecTBa MTO moryT
6bITb BbIMOMHEHbI NO CNEAYIOLUM HanpPaBAEHUIM:

« JeTanbHoe onpejesieHne cnpoca Ha 06pa3oBaHMe (Ka4ecTBO U KONn—
4eCTBO);

+ BBEAEHMNe cTaHAapToB MNTO; cepTudurKaums yyawmxcs;

+ aKKpeanTaLms yupexaeHuin u nporpamm MTO 1 BO3MOXHOCTEN ANS XOPOLLIO
CTPYKTYPUPOBAHHOIO KOPMOPATUBHOIrO TPEHUHIA Ans y4awmxcsa MTO.

VOCATIONAL EDUCATION
AND TRAINING (VET)

& LABOR MARKET

IN KYRGYZSTAN

The previous IN issue was dedicated to the

development of human resources in Kyrgyzstan.
Here is what the team leader of the GTZ Vocational
Education and Training (VET) & Labor Market Program,
Dr. Guenter Blumenstein, thinks of the situation in
this sphere:

| appreciate the articles by the IBC magazine on
Human Resource for Business with respect to Voca-
tional Education and Training (VET) in particular.

Our project is under implementation since March
2009 and will continue until May 2013 by GTZ on
behalf of the German Federal Ministry for Economic
Cooperation and Development.

The main areas of intervention are: Labor Market
Information System (improve the matching between
job seekers and employers); Certification of VET
students (Final certification of VET school students
with strong participation of companies); Accredita—
tion of VET institutions and programs (improving
quality of VET institutions and program).

The participation of the Kyrgyz business sector is
essential in these areas of technical cooperation.

IBC survey statistics point out the importance of the “availability of
qualified personnel for planning investment”; in this regard the impor-
tance of VET is placed on the business agenda. They are furthermore
a clear signal for policy makers of the public and private sector to im-
prove the quality of VET delivery as a common interest. Nevertheless
joint strategies on VET and contributions from both sides need to be
strengthened and set in action.

The main direction of joint decisions and activities with respect to
quality on VET delivery could be through the following aspects:

. detailed definition of training demand (quality and quan-
tity),

. VET standard setting; certification of students,

. accreditation of VET institutions and programs and opportuni-
ties for well-structured in—-company training for VET students.

AKKpeauTaums
Cnpoc pbiHKa OpraHusauyumn CepTudukauyms
TpyAa — 1 Nporpammbl yvawmxcs
W CTaHAAPTHI naTo
CepTudunkauyusa
yyawmxcs

Accreditation

VET-
institutions
and Programs

Labor Market
Demand
& Standards

Certification
of students

In-company
Training

Cxema COBMECTHOM AEeATENbHOCTM MO yy4lleHnto Ka4vecTtsa NTO

32 In1 200

Frame of joint activities with respect to quality of VET delivery



